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You Can Still Buy a 
Gas Mantle... But Would You? 


TELEPHONY HAS MADE THE SAME 
STRIDES AS HOME LIGHTING 


Remember the Welsbach mantle? You carried it home as carefully as 
an egg, gingerly fitted it around the jet of your gas light, applied a match 
or taper and solemnly warned the children not to stamp on the floor 
above, lest the mantle disintegrate. It was satisfactory— 

until the incandescent electric bulb was invented and 


a better way of lighting homes came along. 


Much the same history of development has occurred in the field 


of dial switching equipment. No matter how long your memory is for 


what’s been made over the past years, your present interest will be in 


discovering who makes the most efficient system today. 


The answer is—Stromberg-Carlson—makers of the modern 

XY System .. . the only system which includes Universal 

Switches with twin-bladed wipers, twin contact relays, 

a Fourth Wire and Bare Wire Bank Multiple. Thousands of 

lines of XY equipment are now in service and additional thousands 
on order. You owe it to yourself to investigate all the reasons 


behind this marked trend in the industry. 


If dial service is in your future, 


check with the leader—Stromberg-Carlson. 


STROMBERG-CARLSON 
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For both underground and overhead cable installations, there is 
no finer combination than “Cable by Roebling’ — “Engineering 
by Kellogg.” 


DEC =MBER 9, 1950 


Roebling! 


FOR CABLE 


combined with 
Kelloge engineering! 


THE BEST MOVE you can make today is 
to buy Roebling Telephone Cable from 
Kellogg Switchboard and Supply. It’s a two- 
in-one buy . . . gives you cable that is un- 
surpassed, plus the full benefit of Kellogg’s 
huge planning and engineering experience. 
All Roebling telephone cable is sold through 
Kellogg, to give you topmost value at no 
extra cost. 

Roebling lead-encased telephone cables 
are paper taped and moisture is removed 
by a special treatment. The standard sheath- 
ing contains one per cent of antimony. 

Cables can be furnished with an additional 
jute protection for direct underground in- 
stallation .. . and steel tape armor is avail- 
able as a maximum mechanical safeguard. 

Kellogg can fill your orders for Roebling 
cable promptly . . . conductors Nos. 19, 22 
and 24 A.W.G.... sizes from 5 to 900 pairs 

. conductors paper-insulated and _ pairs 
color coded. Specify Roebling Telephone 
Cable to Kellogg Switchboard and Supply 
Company, 6650 South Cicero Avenue, 
Chicago 38, IIl. John A. Roebling’s 
Sons Company, Trenton 2, New Jersey. 





ROEBLING 


itlanta, 934 Avon Ave. ®* Boston, 51 Sleeper St. ®* Chicago, 
5525 W. Roosevelt Road * Cincinnati, 3253 Fredonia Ave. 
* Cleveland, 701 St. Clair Ave., N. E. ®* Denver, 4801 Jack- 
son St. ® Houston, 6216 Navigation Blvd. * Los Angeles, 
216 S. Alameda St. ® New York, 19 Rector St. 
* Philadelphia, 12 S. Twelfth St. * Portland, 
1032 N. W. 14th Ave. *® San Francisco, 1740 
Seventeenth St. * Seattle, 900 First Avenue S. 


ROEBLING 
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HOW TO FORESTALL POLICEMEN. A Newark, N. J., woman 
wasn’t answering any telephone calls night recently. She 
A burglar had entered her home sometime in the after- 
noon and walked out with the telephone. 
turbed. 


one 
couldn’t. 


Nothing else was dis- 


Police said that entry was gained by forcing open the front 
door while she was out. The culprit snipped the telephone wires 
and left with the instrument. 


GABBY—BUT IT PAYS. Ralph G. Nichols of the University of 
Minnesota told an education conference in Tallahassee, Fla., it has 
now been proven scientifically that women talk more than men. 

As a result of this trait, he said, women “have a better com- 
mand of the adapt 
situations.” 


language and themselves better to social 


ESSENCE OF LEISURE. Apparently the owner wasn’t coming 


back, so a North Leavenworth, Kan., resident called police recently 
to report a 1934 model car parked near his home. 

Asked how long the vehicle had been left on the street, he 
replied: 


“Oh, about two and a half years.” 
e ee 


WELL SUDSED STRANGER. The frantic voice of a woman 
came in over the police telephone in Elizabeth, N. J. “‘There’s a 
strange man in my bathtub.” 

Two patrolmen hurried to the house and found a 
man singing happily in the tub. 


14-year-old 


The homeless intruder said he had no idea how he got there. 


DEADWOOD APPLICANT. The city civil service office in Louis- 
ville, Ky., tells this one: 

The city advertised for tree trimmers to cut deadwood from the 
city’s trees on a temporary, seasonal basis. 

An applicant for one of the jobs answered all the routine ques- 
tions, as to name, address, age, ete., then— 
“What experience have you had in tree trimming?” asked the 
interviewer. 

“Well,” 


tree at home for 30 years, so I thought—” 


said the applicant, “I have trimmed our Christmas 


P.S.—He didn’t get the job. 
es & e 


ADVICE TO GLASS HOUSE DWELLERS. A 
operator telephoned the Philadelphia, Pa., 
recently and asked: 

“What am I do? The 


windows on the southeast side of my 


greenhouse 
weather mun one day 
going to wind has blown out all the 
greenhouse.” 

The weather man’s reply: “Wait until the wind shifts to the 
northwest this afternoon. The windows on the other side will be 
blown out, too.” 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


House Ways and Means Committee gives regulated utilities 
special treatment in proposed excess profits tax bill. . . . 
Recommendations of USITA Tax Committee Chairman H. V. 
Bozell and NARUC representative, J. R. Hessey, taken into 
consideration. Defense controls shaping up. 


New Thoughts on the Lame Duck Session 


With 
tne Lame 


has taken on 


ist joking, 


he only thing for the 


gency 


to pass. 


istime, 1s not 


Korea, 


Congress 


the turn of events in 


session of 


Duck 


new significance. For- 


is the once growing feeling that 
Taft may have been right, and 
when he remarked 
rump Con- 
» do was to “adjourn.” The very 
that Congress had in mind 


Nov. 
hand in the event 


agreed to come back on 
nely, to be on 
ve extreme emergency, has now 
here; re- 


Congress is 


lefense considerations 


appear 
ve; and chances are Congress 
them. 

Washing- 


evidence 


something about 
tal gazing, a popula 


much in 


tal news circles these days. The 
as in the early days of 
s far too “fluid.” Perhaps at 


better to 
may 


like this it is 
that 


e next few weeks 


pose 
questions come up 
those which 
Tect the 


telephone industry 


making any attempt to arrive 


nswers, 


Excess Profits Tax 
his writing the House Ways and 
still 
working out the de- 
the “must” tax bill. As is the 
vith the 


Committee is closeted in 


e session 
committee when it 


g on such an important and 
ve measure, daily reports on the 
ss of the committee’s delibera- 
e generally made available out- 
‘tentative’ recommendations of 
mittee. This week, the commit- 
ews on the treatment of the 
ndustry in any profits 
were made public. The general 
among utility 


excess 
n newsmen is a 
agreement that the appearance 
eek (Nov. 27 to Dee. 1) of 22 
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representatives of the various utility 
industries before the committee was not 
in vain. The committee appears willing 
to recognize the 
the utility 


dustrial strata. 


peculiar position of 


industry in the nation’s in- 
The committee tentatively approved 
a formula to give special excess profits 
tax treatment to public utility 
The effect of the formula 
would be to allow the utilities affected 


com- 


panies. 


to make, free from excess profits tax, 


a return of 6 per cent (the original 


recommendation called for an allowance 


of up to 6 per cent depending on the 


normal rate allowed by each commis- 
sion). 

The formula voted by the house 
group would apply to telephone, electric 
power, water, gas, transit, and othe 


similar utilities. Specifically excluded 


would be interstate railroads, inte 


state airlines, and interstate bus, truck, 


and steamship lines. These all would 


be treated as regular corporations, 
unless later changes are made. 
The 
work as follows: 
Public 
compute their excess profits tax cred- 
it—the 


public utility formula would 


utilities would be allowed to 


amount they can earn sub 
ject only to normal corporate taxes and 
not to excess profits taxes—in any of 


three ways: 
(1) They can use the regular ave} 


age earnings method available to other 
types of companies; 





During the next few weeks, 
while Mr. Welch is on a vacation, 
TELEPHONY’S Washington reports 
will be made by Don Burke, asso- 
Public Utilities 


ciate editor of 


Fortnightly. 














(2) They can use the invested capi- 
tal method available to other compa- 
nies, or; 


(3) They can use a third new for- 
mula which would give them an excess 
profits tax credit equal to their regular 
corporate income tax, plus such return 
as is allowed by the state or federal 
government regulatory agency (having 
jurisdiction over them) on their equity 
capital, borrowed capital and retained 
earnings, up to a maximum of 6 per 
cent. 


third 
where the 


For example, assuming the 


method is used in a state 


commission allowed a 5142 per cent re- 
turn, the formula would be applied in 
this The 


an excess profits tax credit of its nor- 


manner. utility would have 


mal and surtax corporate taxes plus 


6 per cent of its total equity capital, 
borrowed 


capital, and retained earn- 

ing’s. 
On the other hand, in some states 
where the state commissions allow 7 


per cent or 7!2 per cent returns, the 
company would have an excess profits 
tax credit of its regular corporate 
taxes plus only 6 per cent of equity 
capital, borrowed capital and retained 


earnings. 


Committee spokesmen said that utili- 
ties would in 99 out of 100 cases find 
it to their advantage to use the third 
method for their 


determining excess 


profits credit. 
Now that a for the 
application of an excess profits tax has 


definite pattern 


will be 
bill, 


retrospect 


unfolded, and assuming that it 
incorporated in any forthcoming 


it is interesting to look in 
at the statements made before the com- 
mittee by Harold V. 
of the USITA Tax 


president of the 


Bozell, chairman 
Committee and 
General Telephone 
Hessey 


and the 


Corp., and Chairman John R. 
of the 
representative of the 


commission 
National 
Utilities Commis- 


Maryland 
Associ- 
ation of Railroad & 
sioners. 

Mr. Bozell pointed out reasons why 
the excess profits tax of World War II 
and the tax proposed by the Treasury 
Department at hearings 
have the effect of taxing part of the 
normal income of telephone companies. 
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these recent 





He stated: 


“One reason for this is that normal 
profits of a regulated telephone com- 
pany cannot be measured until after 
normal tax and surtax have been paid 
—whereas the World War II law and 
the present proposed act measure tax- 
able excess profits net income before 
deduction for normal tax and surtax.” 


He went on: 


“Both the World War II tax and the 
one proposed by the Treasury Depart- 
ment give only partial credit for bor- 
rowed capital, whereas judgment as to 
required return on the capital of a 
regulated telephone company is based 
upon its entire capital, debt, equity, 
and surplus, and the net result on 
rate of return required is, as a matter 
of fact, practically independent of the 
proportions between various classes of 
capital.” 


The recommendations of the commit- 
tee take into consideration both of the 
points raised by Mr. Bozell. In the 
new bill, tax credit will be given for 
the normal tax and surtax plus a 6 
per cent return before the excess prof- 
its tax is calculated, and full credit 
for borrowed capital will be allowed. 

Chairman Hessey in his presentation 
before the committee urged that the 
term “invested capital’ should recog- 
nize all capital, including capital added 
during the taxable year, as contrasted 
with the former exclusion of 50 per 
cent of debt capital and the exclusion 
of “inadmissible assets.” 

He added: 

yi the law should give adequate 
recognition to the normal regulated 
earnings necessary to support the large 
amounts of additional capital the utili- 
ties will have to attract and use in ex- 
panding their properties to take care of 
the public demands for their services 
and for defense production in the years 
ahead.” 


The emphasis made by these two 
witnesses (and other utility representa- 
tives) on these two points seems to 
have borne fruit despite the proposals 


of the Treasury Department. 

Although early house passage of its 
ways and means committee measure is 
virtually assured, the question now 
arises: What will the Senate do with 
the bill? Here again we have a possible 
changed picture as a result of the new 
war situation. 


Senator George (D., Ga.), chairman 
of the Senate Finance Committee, had 
been quoted that an profits 
tax bill would be passed “over my dead 
body” at this session. 


excess 


The possibility 
of a change in this attitude in the wake 
of the war news was indicated when 
the Senate Finance Committee was 
called into executive session this week, 
before the House Ways and Means 
Committee had marked up its. bill. 
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Some congressional sources now believe 
that a bill will definitely be passed by 
both houses at this time. If this be- 
comes the case, the Senate Finance 
Committee will no doubt, as in the past, 
have the final say as to the content of 
the bill. 


Telephone Defense Controls Shaping Up 

The National Production Authority 
(NPA) has just established an Elec- 
tronic and Communications Equipment 
Division under the direction of Donald 
S. Parris. Parris is a career man who 
has served in the Department of Com- 
merce in various capacities since 193 
His work has been particularly con- 
nected with radio matters. 

This move appears to be the first 
indication of a definite working com- 
munication unit within NPA—the type 
of office to which the communication 
industry can bring its equipment trou- 


bles. The staff of this division will 
concern itself primarily with making 
analyses of supply and demand studies 
for electronic and communication equip 
ment. It will also work with industry 
urging conservation measures anc en- 
courage increased 
manufacturing fields. 


A spokesman for the unit particu 


larly emphasized the conservation 
phase of the division’s work, pi ng 
out that with material shortag In- 
evitable, such conservation p! ces 
would be equally as important the 


increase in production. 
This unit will also carry ind 


administer the control orders en 


will be coming from the high¢ PA 
echelons, e.g., the recent cop ut- 
back order which applies to a ssl 
tries. As an example of |! this 


(Please turn to page 
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production in the 
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USITA RADIO COMMITTEE REPORT 


HE Radio Service Committee of 
the United States Independent Tele- 
phone Association came into being 
fall of 1947. In looking over 
the committee files since that date, I 
was impressed with the fact that the 
committee, since its inception, has had 
to contend with some element of doubt 
as to the value of radio communication 
to the Independent telephone industry. 
In this connection, it is interesting to 
that the Federal Communication 
(FCC), in a _ period of 
approximately three years, has issued 
regular and experimental licenses for 
approximately 450 transmitters, 
not including test transmitters, 
30,000 units, to 
Bell, so-called 
limited common 


in the 


note 


Commission 


base 
and 
Independent, 
miscellaneous or 

addi- 
tional applications pending covering ap- 


mobile 
and 
carriers, with 
proximately 100 base transmitters and 
1,000 mobile units. 

These FCC 
around the middle of this year and un- 
doubtedly are higher at this time. A 
still greater development of 


figures were issued 


radio as 
a means of rendering telephone service 
is predicted for the future, but the 
scope of this development is dependent 
m two important considerations which 
I propose to cover presently in detail. 
All in ali, it that radio- 
telephone communication as an element 
rendering of 


can be said 


In 


publie telephone 
se} s definitely here to stay and 
he tent of its future development 
{ th the industry, although some 
ts are beyond their control. 

facility that radio 
further utilized to provide es- 


and extent 
mobile and point-to-point local, 
rural service in the Independ- 
field pri- 
assignment of sufficient 
frequencies by the FCC. 
a sufficient 


ephone will depend 
mn the 
Soc- 
number of suit- 


equencies is made available to 
phone industry on a permanent 
e basis, this in turn will un- 
result in the production and 
ity of reasonably priced equip- 
ad improved technique, if past 
ce is any criterion. At present 
of these two important essen- 
me dependent on the other, 
Cl ly limits the use of radio as 
in providing essential tele- 
service, 
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a im 


By C. H. McLEAN 


Chairman 
USITA Radio Service Committee 


Independent telephone companies interested in radio-telephone 
service will secure valuable information from this report given 
at the recent USITA convention in Chicago. 


With the foregoing introductory 
statement, I feel that the most impor- 
tant recent effort of the Radio Serv- 
ice Committee was an appearance on 
behalf of the association made in June 
of this year at an FCC hearing in 
Washington re Docket No. 8976, cover- 
ing the proposed allocation of 470-500 
megacycle frequencies of the UHF 
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band. Specifically, the purpose of the 
hearing was to obtain 
the determine 
what allocation should be made between 


information to 


enable commission to 


the telephone and television industries 


and it goes without saying that the 
television representation also took a 


very active part in the proceedings. 
With the aid and cooperation of At- 
torney Norman 5S. Clyde _ S. 
Bailey and George C. Richert of the 
USITA Washington office, considerable 
important testimony on behalf of the 
Independent telephone industry was 
made a part of the record. The essen- 
tial points of this testimony are high- 
lighted in the following. 


Case, 


First, it is of importance to mention 


that the Bell System took an active 


part in the proceedings, principally 
from the standpoint of mobile opera- 
tion, particularly in connection with 
their proposed broad-band system that 
uses the ether as the medium instead of 
wires and is capable of providing at 
least 100 superimposed two-way chan- 
nels requiring a 15-megacycle total 
bandwidth in each direction. Thus the 
entire 470-500-megacycle band would 
be utilized as soon as the system was 
put on the air with a 20 or 25-mile 
coverage and on the basis of say, 100 
working channels equipped with 70 mo- 
bile units per channel, a system capac- 
ity of at least 7,000 mobile units would 
be possible. 

It is obvious that only the densely 
populated areas, of which there are 
only six in the country, would have 
requirements for such a large number 
of mobile units. It was further brought 
out in the Bell testimony that there 
are about 20 medium populated areas 
that would require 
megacycles of the 
band to meet an 


only about 20 
470-500-megacycle 
ultimate of around 
5,000 mobile units. 

In general, Independents have little 
or no interest in the densely or medi- 


um populated areas. The balance of 
the country falls in the category of 
“less populated” and is by far the 


largest in area and of greatest interest 
to Independents for it is in 
the that 
Independent exchanges 


this 
region, for most 
11,000 


ate, 


part, some 
oper- 
serving over seven million tele- 


phones. 

situation for 
that if 
band is made 
available to the entire telephone indus- 
try on a primary 
service, it also will be feasible for the 


This is a made-to-order 
Independents, for it follows 
the 470-500-megacycle 
basis for mobile 
same band to serve advantageously the 
less populated areas on a point-to-point 
secondary basis, for this is the region 
where radio point-to-point needs will 
Consequently, the USITA 
the need for the 
assignment of the entire 470-500-mega- 
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be greatest. 


testimony stressed 





cycle band to meet both mobile and 
point-to-point public service demands 
anywhere in the Independent field. In 
this I mean that after mobile radio 
requirements are met in any one area, 
the balance of the spectrum would be 
available to provide essential toll and 


rural service where required. Inas- 
much as at least 60 mobile radio sub- 
scribers can be served on one channel, 
the proposed 470-500-megacycle band 
is capable of meeting essential point-to- 
point toll and rural service demands, 
in addition to mobile requirements, for 
some time to come. 


A number of important facts relat- 
ing to radio as an adjunct to wire 
networks were stressed in our testi- 
mony. For example, in the last 20 
years, point-to-point radio as used in 
conjunction with commercial wire net- 
works has developed from a_ stage 
where it was a last resort or the only 
practical medium, and an_ inefficient 
one, judged from wire line standards, 
to a point where is it now frequently 


employed where only physical plant 
would have been considered in the 
past. This has been particularly true 


in the last few years or since equip- 
ment for the higher frequency bands 
has been available, capable of providing 
radio-telephone circuits approaching 
wire line quality, flexibility and _ all- 
around performance. 
refers to 
470-500-mega- 
However, it 


The foregoing statement 
frequencies below the 
cycle band in question. 
was further evidenced from our ex- 
perience that the 470-500-megacycle 
band has definite advantages from the 
standpoint of propagation, freedom of 
noise and interference, both man-made 
and atmospheric, over operation at the 
lower frequencies currently available 
to domestic common carriers in provid- 
ing mobile and point-to-point commer- 
cial radio service. Included with other 
operating advantages cited making this 
band optimum for the telephone indus- 
try, is the fact that it lends itself 
to the use of antennas with small space 
requirements that attain a high degree 
of directivity for these frequencies. 

Further equipment with special 
vacuum tubes or complicated wave 
guides is not required for this band as 


might be the case for micro-wave bands 
where channels are available but where 
equipment, economic and other con- 
siderations generally preclude their 
use at the present time for either point- 
to-point or mobile operation. 


Two important specific applications 
where the 470-500-megacycle band 
could be used to render an important 
required public service not currently 
provided in Independent areas were 
covered in some detail. I refer first 
to the providing of emergency service, 
where the total failure of toll facilities 
is caused by tornadoes, sleet or other 
elements. Many Independents suffer 
not only costly damage, but also loss 
of important revenue during’ the 
lengthy interval often necessary to 
make repairs, to say nothing of the 
public inconvenience during this pe- 
riod. 

There are 
where toll 
sleet or 


many record 
lines are rebuilt after a 
wind storm only to have the 
same performance repeated shortly 
after service is restored. Radio, in 
such emergencies, could be the medium 
of restoring service rapidly and fur- 
ther, for many of the short-haul toll 
or inter-office trunk applications, there 
is every reason to believe that 
with suitable 


cases on 


radio 
multiplexing would re- 
place physical plant entirely as a 
means of providing a more reliable 
publie service. 

Another important application for 
radio in the Independent field, assum- 
ing adequate point-to-point assign- 
ments as contemplated by the 470-500- 
megacycle band, is the much discussed 
rural telephone service to sparsely set- 
tled areas. It is already evident that 
thousands of additional mobile units 
will be required throughout the coun- 
try to meet the service demands and 
should the 470-500-megacycle band be 
made available for this service on a 
primary basis, and point-to-point as a 
secondary, it is reasonable to predict 
that the necessary radio equipment, 
from both a functional and economic 
standpoint, will be made available to 
make possible rural telephone service 
that might not otherwise be given. In 
other words, the spark required to 
demonstrate that radio can be an im- 
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portant medium in the providing © an 
essential public service in the [| de- 
pendent field is the assignment of t- 


able frequencies. The 470-500-mv -a- 
cycle band under discussion would 
this requirement for the foresee: 
future, hence our effort to obt:n 
these assignments. 


In order to give weight to t 
mony on behalf of the industry, it was 
necessary to draw on the actual exje- 
rience of affiliates of the Independent 
group I am connected with which 
has extensive radio‘telephone opeva- 
tions outside of the United States. 
Much of the success of these opera- 
tions can be traced to the fact that 
adequate frequency assignments have 
been released to meet recognized pub- 
lic service telephone requirements. 

Last but not least, the advantage of 
public service radio for national] de- 
fense or other similar emergencies was 
stressed in our testimony. It follows 


that the assignment of a _ band of 
frequencies such as the 470-500-mega- 
cycle band under consideration, to 


result in the 
adoption of equipment standards and 
operating techniques throughout the 
nation with many units available that 
could be quickly adapted to meet essen- 
tial communications demands such as 
are contemplated in 


common carriers would 


modern warfare. 
Before concluding I would like to 
mention one more point. The televisior 
interests would like to have the tele- 
phone industry move up into the micro- 
wave region. Although it is recognized 
that this part of the spectrum maj 
have some present and future impor- 


tant application in the telephone indus- 
try, neither our testimony nor Bell's 
visualized that this technique could be 


used to advantage in the foreseeable 
future in meeting the immediate radio 
service requirements of the industry 
embracing mobile, short-haul toll, and 
rural point-to-point. 


Chairman Walker and Commission- 


ers Webster, Stirling and Hyde, aided 
by the FCC staff, were attentive and 
very fair in their rulings. We can now 
only hope that they will see fit, 2 
their wisdom, to give favorable con- 
sideration to the request of the tele 


phone industry. 


We are paying $10,000 a day storage charges on government hoarded butter, 191,600,000 


pounds on Sept. |, going up every day . 


. 72,000,000 pounds of it is over a year old, getting 


no better very fast... and the price is pegged by government, 60 cents at the creamery, 


meaning 70c or more 


Have you cashed your 1940 E Bond yet? 
You only think you did! 
has a purchasing value of only $57 on the 1940 basis! 


return? 


to 


you!—“*“Whom 


the gods would destroy, they 


first make mad.” 


You paid $75 for it and you received $100 in 
You paid $75 all right but the $100 you got back now 
So your thrift didn’t win you $25—you 


lost $18!—Bulletin of the Oregon Independent Telephone Association. 
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FLORIDA ASSOCIATION 
Holds. Annual Moesting 


By R. C. RENO 


ORE 
of Florida telephone companies 
met at the 


than 250 representatives 
annual 
vention of the Florida Telephone Asso- 


recent con- 
ciation to get the latest information on 
the latest developments, technically and 
economically, affecting the 


The 


telephone 


business. convention was held on 
Nov. 13 and 14 at Daytona Beach. 
This was one of the largest meetings 


held by the Florida group. 
President M. L. 


presided over the convention. 


3arre, Jacksonville, 
Theron J. Williams, Tallahassee, test 
developing Florida Indus- 
trial Commission, was the first speaker 
detail the 
commission’s 


technician, 


ind he explained in work- 


ings of the program of 
assisting Florida employers in selecting 
and placing employes in the proper 
positions through aptitude tests. These 
have been developed by the com- 
with 
the help of the commission, by various 


and have been 


mission 


applied, 


private businesses, including the Pen- 
nsular Telephone Co., Tampa. The 
latter is using the tests in selecting 
traffic employes. 


eserving Our Freedom Is a Full- 
lime Job,” was the subject of an ad- 
rv R. C. Reno, editor of TELEPH- 


On He said: 


s the responsibility of every in- 

il citizen to protect our freedoms 

e American Way of Life against 
sidious attacks being made on 

by many—both in high and low 
who would supplant our demo- 

c form of government and free 
ise system with a socialistic 

inder which an all-powerful cen- 
| government would control and 


r ent not only our business and 
trial life, but the very freedom 
a berty upon which our everyday 


| happiness depend. 

e American people, if they are to 
the efforts of those who would 
our way of life, must revitalize 

ve more recognition to the prin- 

" hich have gone to make up the 
fibre of the American people, 

have been the true cornerstones 

_Treedom and liberty, and which 

deen mainly responsible for all 

ains our country has made indus- 
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trially, scientifically, socially and polit- 
ically over the years.” 


He discussed four of these principles 
which follow: 


(1) Our nation was founded on 
moral, natural and spiritual laws by 
persons who had a deep understanding 
of the principles and the philosophy of 





Three of the Florida convention speakers with association president, M. L. BARRE (right). 
to right: R. C. RENO, TELEPHONY 's editor; B. S. GILMER, general c 


Bell Telephone & Telegraph Co., 


the freedom of the individual and the 
dignity of man, and held that our free- 
doms are inalienable and not grants of 
a state. 

(2) The old philosophy of the “fam- 
ily circle” through which the spirit to 
protect and preserve our freedom and 
liberty can be engendered and _ rekin- 
dled in ourselves and our children. 

(3) “State rights” and “home rule” 
which must be restored by stopping the 
usurpation of the power and authority 
of the state and local governments by 
the federal government. 

(4) The willingness and ability of 
the American people to give a little 
more than “a day’s work for a day’s 
pay” when necessary, which is discour- 
aged by laws and regulations which 
tend to encourage them to “give less 
than a day’s work for a day’s pay.” 

(5) The sound philosophy of “living 
within our means,” which has_ been 
minimized to a great extent by the ex- 
ample of the federal government’s def- 


cnd THERON J. 


icit financing and 


income.” 


“living beyond its 

A clear picture of the job telephone 
company management will have _ in 
meeting in the future was painted by 
B. S. Gilmer, Atlanta, Ga., general 
commercial manager, Southern Bell 
Telephone & Telegraph Co., in an ad- 








Left 
rcial ger, Southern 
WILLIAMS, Florida Industrial Commission. 


dress entitled ‘“‘Meeting Management’s 
Responsibility in the Telephone Indus- 
try.” Speaking of the problems brought 
about by the constantly changing con- 
ditions today, Mr. Gilmer stated: 


“There’s just 
time of constant 


one thing to do in a 
change such as this, 


and that is to adjust oneself to the 
demands imposed by changing condi- 
tions. Some of the adjustments may 


not be easy, but the necessity for them 
will be there just the same. Therefore, 
it is better to examine them with an 
eye to the cold realities rather than 
to indulge in the luxuries of wishful 
thinking. 

“The months immediately ahead will 
be a test for all of us. In many re- 
spects, they will present telephone man- 
agement with problems more challeng- 
ing than any previously encountered.” 
will 


Among the problems that con- 
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front telephone companies in the 
months to come, Mr. Gilmer listed the 
following: 


(1) Meeting the country’s need for 
communications if it is faced with a 
total war or an intensified cold war. 
This must be the industry’s major con- 
cern and paramount goal. 


(2) Continuing to meet the public’s 
demand for telephone service to the 
best of the industry’s ability. 


(3) A tighter manpower situation in 
a growing defense and preparedness 
economy. 


(4) Keeping companies in a sound 
financial condition. This means seeing 
that rates do not lag behind costs of 
rendering telephone service and _ the 
level necessary to produce adequate re- 
turns. 


(5) Increasing taxation, which is 
especially serious to a regulated public 
service industry which can increase its 
rates to cover higher taxes only after 
lengthy proceedings before regulatory 
commissions. 


(6) Making the telephone plant do 
the best job possible; seeing that serv- 
ice is maintained at the highest possible 
level; and improving and expanding 
public relations and employe morale- 
building programs. 

In closing Mr. Gilmer said: 

“Above all else, we must be pre- 
pared as well as we can for the un- 
expected. This much we do know, how- 
ever—that the events ahead will be a 
major test of the effectiveness of man- 
agement under our American free en- 
terprise system. We must face the is- 
sues realistically and, in solving our 
telephone problems in the public inter- 
est, we can demonstrate forcefully that 
management has the stuff to meet the 
challenge of our times. That in itself 
will be our own powerful answer to 
those who may attack our American 
way of life at home and abroad.” 

The day of the convention 
was given over to a traffic conference 
and a joint commercial and plant con- 
ference. At the conclusion of these 
conferences W.C. Henry, Bellevue, Ohio, 
president and general manager of the 
Northern Ohio Telephone Co., addressed 
the full convention on the subject, 
“Ours Is a Fascinating Industry.” The 
traffic meeting was in charge of G. W. 
Rose, Tampa, and Otto Wettstein, 
Ocala, presided over the commercial- 
plant conference. 
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“The Small Office is Important” was 
the subject of an address before the 
traffic conference by Mrs. Lucille Terry, 
Ocala, traffic supervisor, Florida Tele- 
phone Corp. 

“The small office has, during the past 
dozen years or so, gone through a cycle 
of evolution that has progressed from 
a switchboard in Aunt Minnie’s parlor, 
and from dingy, dark upstairs back 
rooms of some shabby building with the 
bath at the end of the hall, to 
little sporting 


nice, 


neat offices attractive 


entrances, clean, well-lighted rooms 
with convenient restrooms and alert 
switchboard attendants with normal 


working hours, whose only job is to 
supply a high grade of telephone serv- 
ice to their customers,” Mrs. Terry 


stated. 

With 
small office, Mrs. Terry pointed out that 
need for (1) 
training of the 


this transformation of the 


there is an increased 
greater toll small- 


exchange operator as many of tribu- 


tary exchanges ‘“‘ticket and time” mes- 
sages to their toll centers; (2) proper 
materials and equipment for operators 
with, such as rate and 


to work route 


Caleula- 
files, 
relationship 


data, switchboard bulletins, 


graphs, information 
(3) a 


toll center 


rotary etc. ; 


friendlier between 


and tributary operators, 

which could be brought about by visits 

to each others offices occasionally. 
“Yes, the 


important. 


small telephone office is 
It is important to the com- 


munity which it serves, it 


s important 
to those who operate it and who have 
the opportunity to know personally the 
people they serve. We must respect 
and treat the small office as important 
and thus create a sense of pride and 
a spirit of service in the small office 
operating personnel by giving them the 
necessary with which to 
work and give service, giving them the 
proper 


equipment 
instruction and by cultivating 
a greater understanding of their prob- 
lem,” Mrs. Terry concluded. 

te Be 
ployment 


Davis, Jr., Atlanta, Ga., em- 
Southern Bell 
Telephone & Telegraph Co., presented 
an interesting address on ‘‘Human Re- 
lations in Management.” 


supervisor, 


Directing his 


Officers and di- 
rectors of the 
Florida Telephone 


Association. 


remarks to traffic supervisors, he sug 
gested five guides for the proper han 
dling of employes as follows: 


“(1) The people we are taking into 
the telephone industry are still the 
cream of the crop by and large, but 


they are different in certain aspects 
from the old crop. 
“(2) A supervisor must know mor 


about what motivates people than was 
the case 20 years ago, and must be 
more alert to recognize changes and 
signs of trouble. 


(3) Having seen signs of change, 
the supervisor must remember that 
‘All behaviour is caused,’ and look foi 
the cause without blaming the _ indi- 
vidual. 

(4) Determine the 
available facts and by 
understanding. 

(5) The supervisor should 
a team not 


cause by the 
listening with 


captain 
boss a gang—and should 
accept the responsibility for not only 
training its members in their assign- 
ments, but for seeing that they are as 
signed in 


accordance with their capa- 
bilities, and that they are happy in 
their jobs. Remember these are indi- 
vidual, human beings—not parts of 


equipment or cogs in a wheel.” 


The entire commercial-plant meeting 


was devoted to an address by D. B. 
ica REA tele- 
phone consultant, who discussed “The 


REA 


a question and answer period concern 


Corman, Washington, D. (¢ 


Telephone Loan Program,” and 


ing that program. 

Colonel Henry warned that the tele- 
phone industry is facing greater costs 
and still a bigger demand for telephone 
service and, in addition, it is moving 
into a period of greater regimentation 
and regulation by government, which 
will test the 


ingenuity and resource- 


fulness of telephone people beyond that 
known in past years. 
With 


a record 


increasing inflation, and w 


expansion program, lar: 


than in any other business, he |} 
dicted that the telephone industry 
immediately have to move into a Ss 
ond round of rate increases if it Is ‘9 
remain financially sound. 

Speaking of the problems the 1 
phone companies will face under 
mentioned conditions, ‘ 


Henry said that most of the indust!: s 


TELEPHO}: ¥ 


above 




















roblems stem from neglected public 


elations and that every telephone man- 
.vement must take time out to improve 
ts company’s relations with subscribers 
keep 


nd to them informed of just 
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challenges that always face it,’’ Col. 
Henry said in closing. 

The convention elected the following 
as directors: C. E. Archer, Tampa; M. 


(Please 


what the company is doing to render 
efficient service under the present try- 
ing circumstances. 

“The telephone industry is a fasci- 


nating business because of the many turn to page 36) 


The above photos were taken at the Fiorida convention. 

We extend our thanks to A. W. ANDERS, Peninsular 

Telephone Co., Tampa, who acted as the official con- 
vention photographer. 








he’s a telephone man all right... 












Did you ever hand a telephone man a new pair of Klein pliers? 


@ He fondly nestles them into a comfortable grip, takes a few imaginary 
snips and then holds them up and looks at them like they were the 


Kohinoor diamond. “Ah!” says he, “what a beautiful pair of pliers 


@ We folks here at Leich, think that a genuine appreciation 





for good tools is common to all telephone men, whether they be 
grunts or presidents. It seems as though telephone folks can recognize 
the honor of the maker, the skill of the builder and the fineness : 


of the materials in a tool just by looking at it. 


@ So strongly do we feel this that we NEVER try to sell tools, or equipment either 


that cost less and are almost as good. 


@ Telephone men cut clean and quick and sure with Klein pliers 
They have confidence in these tools and in themselves for having them 
Their work, once done, should stay done if they are to live up to 


their enviable code of good service at all times — at all costs. 











@ Far be it from us here at Leich to change this pride in good workmanship 
that the telephone industry holds to so strongly. Every year we reject 
dozens of products because they are not up to telephone industry 
standards. Every year we call upon Independent testing laboratories 


to find out if a product will really do what it must do. 


Some day, perhaps, some of your sons will open a package 
from Leich and say, “Ah! what a beautiful pair of pliers!’ 
Leich Sales Corporation, 427 West Randolph Street, 


Chicago 6. Illinois. 
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T HAS been stated, “Truth is stranger 

than fiction” and an actual experi- 

ence leaves a greater impression 
than theory. May I, therefore, relate 
an experience which occurred recently 
which bears out the statement, “You 
are the company!” and, of course, by 
“vou” is meant the operator at the 
switchboard who serves the telephone 
company’s customers. 

At the annual meeting of the Inde- 
pendent Telephone Pioneer Association, 
held jointly with the annual convention 
of the United States Independent Tele- 
phone Association, a good friend and 
fellow Pioneer invited me to have lunch 
with him. Hours for meals were fre- 
quently irregular and, on this particu- 
lar day, it was two p.m. before I was 
able to leave the Pioneer registration 
desk and I was both tired and hungry. 

As we entered one of the _ hotel’s 
popular dining rooms the atmosphere 
was quiet and restful and we were 
promptly seated by the hostess. Almost 
immediately a waitress approached us 
to take our order. She greeted us with 
a friendly smile and we were imme- 
diately impressed with her well modu- 
lated voice and pleasing manner. It 
was evident she was anxious to please 
and offered some suggestions on lunch- 
eon menus. She was well groomed, 
familiar with her duties and, like many 
switchboard operators, went beyond the 
call of duty in serving us. After the 
meal was finished I could not refrain 
from complimenting her for her excel- 
lent service. She 
mendation 
poise. 


accepted the 
graciously 


com- 
with excellent 

Leaving the dining room rested and 
refreshed after an hour’s enjoyment 
in the good company of my host I was 
also aware that the pleasant waitress 
and her excellent service were a con- 
tributing factor in forming the opinion, 
“Here is a hotel that appreciates the 
value of pleasing service, efficiently 
rendered to its customers.” But alas, 
this opinion was short lived. 

The following morning, the conven- 
tion being over, my 
looked forward to a leisurely break- 
fast, as we had ample time to pack and 
check out of the hotel before our train 
departed. We 
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roommate and I 


chose the coffee shop 
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for breakfast as it was not crowded at 
that time. After waiting for some time 
while the waitress carried on a lengthy 


conversation with a couple of patrons, 
we were given a menu. There was no 
smile on her face and her manner was 
surly and disinterested. We ordered 
our breakfast and from the time we 
were served until we departed, she ig- 
nored us completely. Our water glasses 
were empty, we needed’ more butter to 
finish our toast and I remarked to my 
friend, “I don’t 
it but a tip is out as far as I 
am concerned. 


know how you feel 
about 

She certainly has not 
My friend replied, “I am 
of the same opinion.” 


merited one.” 


We left the coffee shop feeling dis- 
gruntled and a morning that had be- 
gun perfectly was marred by the surly 
and disinterested manner of a waitress. 
Like many of our telephone customers, 
I forgot the excellent service received 
the previous day as I thought, “‘What 
poor management on the part of the 
hotel to tolerate such lack of courtesy 
and service on the part of an employe. 
I don’t care if I 
coffee shop again!” 


never eat in their 

If this experience has a moral it is 
this: One operator who is disinterested 
and serves her customers in a surly 
manner can effort of an 
entire operating force that is striving 


undo the 
to please the customer. Perhaps the 
waitress in the coffee shop was tired, 
or, she may not have been feeling up 
to par, we had no way of knowing. 


We were, however, conscious of the 
attitude and 
made us feel unwelcome, a sort of nec- 


essary evil that had to be tolerated, 


fact that her manner 


and that she left us in an unhappy and 
irritated frame of mind. 

It isn’t always easy to smile or to 
keep a smile in your voice in serving 
effort is 


reason, to 


customers but surely the 
worthwhile if, for no other 
create favorable reaction so that the 
customer will be pleasant and easy to 
serve. In some instances he will dis- 
play by his attitude and manner that 
he appreciates the good service. 
Which of the two waitresses do you 
think is getting the most out of life? 
Surely not the one who is going around 
with an expression of gloom all over 


her face. I’ll venture to say the w 
ress in the dining room who rend 
the pleasing and efficient service, 
was interested and attentive to 
customer’s needs, is deriving a § 
deal of pleasure from life, on the 

and in her personal life as well. 

probably has a host of friends if 
treats them as well as she does 

customers. I am confident we did 
receive unusual service from the } 

ant waitress, for she radiated frie 
ness and a willingness to please as 
many 


customers. If this 


operators do in serving 
attitude coul 


developed 100 per cent, there wou 


little need for service criticism forms 


in telephone exchanges and operat 
would derive an abundance of plea 
and satisfaction from life, for we 

not develop a pleasing friendly ma 
on the job without having this 
envelop us to the extent that 
comes a part of our personal 


- 1] 
well. 


Traffic Questions 

(1) If the calling party asks 
notified at the end of the initial p: 
on an “A” 


tion is still in progress at the e 


board toll eall, if cor Sa 


this period, what phrase is_ ust 
announcing that the customer’s 
up? 

(2) On an “A” 


you are late in 


board toll ca 

notifying a custome 
who has asked to be notified at the e) 
of the 


initial period and the ec : 
party is still on the line, how s 
you proceed? 

(3) If you fail to notify on a \ 


board toll call when you have 


requested to do so and the custo1 S 


unwilling to pay for the extra 
what should you do? 

(4) When an “A” 
referred to the supervisor becau 
operator failed to notify the cu 
at the end of the initial period 
customer is not willing to pay 
overtime, what action should _ be 
by the supervisor? 

(5) If a customer requests 
erator to charge an “A” 
to a third station, 
operator say? 


board ca 
what sho 


Answers are presented on pr 


TELEP!{ONY 


board toll S 











Let AWTOMATIC ELECTRIC Provide 


Gata Kevene Channels 


with Sanwa Type 33 Carrier Telephone Systems 


ConsiDER Lenkurt Type 33 Carrier for that distant subscriber who 
wants private-line service —or that promising paystation location beyond 
reach of your exchange facilities! Simply run a drop from the telephone to 
the nearest convenient point on a toll line, and Type 33 Carrier on the toll 
line will take the telephone circuit into your exchange. Here is an interesting 
application of this simple, low-cost carrier to provide individual channels 
economically, for distances as short as ten miles! 


This versatile system can also be installed to provide additional trunks 
between exchanges. It can be installed one channel at a time, or the two 
higher-frequency channels can be added to lines already equipped with 
single-channel systems. Channels can be dropped or forked wherever you need 
them. You can specify the exact type of signaling required. You can even 


provide voice-frequency carrier telegraph on the same channels, without 
interference! 


Learn more about Type 33 Carrier; send today for Bulletin 33AP20. Or 
outline your specific problem and Automatic Electric engineers will gladly send 
you their recommendations. 


MANUFACTURED FOR 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 

















telephony's SAFETY bulletins 


No. 23—WINTER DRIVING. Winter driving is tricky to say the least. Read this 


bulletin for ideas on how to make your driving safer when the highways are 


covered with ice or snow. 


by FRANK E. LEE 


aes eats 


Mere 


ek. 





"ein Take 





OLD winds are blowing over the hills and across the 
plains. The temperature is dropping. Some parts of 
the country already have had their first taste of snow 

and ice. Old Man Winter is here. 

What has all this to do with safety on the telephone job? 
Plenty! Driving is difficult during winter weather. Driving 
in snow or on ice is tricky, to say the least. However, with 
reasonable precautions, winter driving can be safe and the 


accident record kept clear. 


ATTITUDE. Your own attitude will go a long way toward 
making winter driving safer. As a safe driver, make up 
your mind to take more time in winter. Be constantly alert 
to changing weather or highway conditions. Like anything 
else, the way a person approaches a job, to a large extent, 


determines the success of the job. 


EQUIPMENT. Make sure your cars or trucks are ready 
for winter driving. There is a lot of good common sense 
in all of the publicity the oil companies give to a complete 
winter maintenance program. A motor vehicle that is pre- 
pared for cold weather is easier and safer to operate, as 


well as being more economical to drive. 


SPEED. There is no hard and fast rule for how fast one 
should drive on ice or snow. A safe speed under one set 
of conditions may be extremely hazardous under another. 
Your best rule is to figure how much space would be needed 
to stop safely and drive accordingly. Your own experience 


will tell you better what this means in speed than any chart. 


HOW TO CONTROL CAR. “Easy does it” certainly fits 
here. Start slowly—let the tires maintain traction. Spinning 
the wheels will not pull the car out of a rut, and frequently 
causes the vehicle to slide from side to side. 

When stopping avoid locking the brakes. Gradual brak- 
ing is good and even better is the practice of shifting to a 
lower gear when stopping on ice. Generally, shifting into 
second gear and thus using the engine as a braking force, 
will help bring the car to a safe stop with a minimum of 
side sway or skid. 


CHAINS. Chains are good to have around when driving 
over ice or snow packed roads. However, they are not a 
cure-all or a fool-proof safety device. 

To be of any material use, chains should be of the 
correct: size and in good repair. When installing chains, 
precautions should be taken to make sure they are snug 
and tight. 

Tests have proved that there is only a few feet of differ- 
ence in the distance needed to stop with chains as compared 
without chains. For this reason, figure that chains will help 
you start when the going is tough, but don’t depend on 
them alone when you may have to stop. 


TIRE INFLATION. For best results, keep all tires inflated 
to standard pressure. Over-inflation should be guarded 
against. However, the fact that over-inflation is unsafe 
does not make under-inflation desirable or safe. Keep the 
tires inflated to the recommended amount. 


TRICKY HIGHWAYS. Be on guard for ice at the tricky 


spots along the highway. As an example, you may find ice 
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at the following places when the rest of the highway is 


clear: 
(1) Shaded locations. 
(2) Under viaducts. 


(3) On bridges. 


* FRINGE WEATHER. Fringe weather occurs as the tem- 


perature moves above and below freezing. Melting ic 


e Is 


far more dangerous than solid ice. For this reason, hazard- 


ous winter driving conditions may occur even in 


southern states. 


Winter driving is hazardous, to be sure. However. 


our 


for 


the most part everything adds up to slower speeds, caution, 


and good common sense. Take time to improve your wi 
driving techniques. 


nter 


Where safety is concerned—YOU HAVE TIME FOR 


SAFETY. 
Vv 


>> In June, 1945, the average number of calls made 
day in the United States was 87,000,000. During the 
sequent five years there has been a 63 per cent incr 
bringing the average up to 142,000,000, or almost on« 
a day for every inhabitant. 

e ee 
>> The longest long distance call on record is on: 
lasted 177 minutes from Washington, D. C., to B 
Aires. The longest distance ever spanned by radio-tele: 
connected Los Angeles with Hobart, Tasmania. It 
up to 17,698 air miles, via New York, London and 5) 
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Testing for sound lost between 
telephone receiver and ear. Many 
subjects were used in these tests. 













How to compensate for 
a curl... and add to 
your telephone value 








Cia 


Se 


Bell scientists know that the telephone is 
not used under ideal laboratory conditions. 
There is never a perfect seal between re- 
ceiver and user’s ear. A curl may get in 
the way, or the hand relax a trifle. And 
ears come in many shapes and sizes. So 
some sound escapes. 


Now, sound costs money. To deliver more 


of it to your ear means bigger wires, more 
amplifiers. So Bell Laboratories engineers, 
intent on a thrifty telephone plant, must 
know how much sound reaches the ear, 
how much leaks away. They mounted a 
narrow “sampling tube” on an ordinary 





Automatic recorder plots sound pressures developed in 
the ea? canal at different frequencies. 
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handset. The tube extended through the 
receiver cap into the ear canal. As sounds 
of many frequencies were sent through the 
receiver, the tube picked up a portion, and 
sent it through a condenser microphone to 
an amplifier. That sampling showed what 
the ear received. 


As a result, Bell scientists can compen- 
sate in advance for sound losses—build re- 
ceivers that give enough sound, yet with 
no waste. That makes telephone listening 
always easy and pleasant. 


It’s another example of the way Bell 
Telephone Laboratories work to keep your 
telephone service one of today’s biggest 
bargains. 


BELL 
TELEPHONE 
LABORATORIES 


a } Working continually to keep your ‘elephdire 
\ on i 
Qa HL 


aan. 


- 


‘-/ service big in value and low in Jan. 
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COURTS AND 
COMMISSIONS 





New Telephone Company 
Formed in Montana 

Articles of incorporation of the Belt 
Park Telephone Co., with its principal 
place of business at Monarch, Mont., 
were filed recently. 


Object of the corporation is to unite 
with all persons in the Belt Park re- 
gion qualified to become members of 
the association for the purpose of op- 
erating a rural telephone system; to 
construct and maintain such a system 
and to carry on other activities. 

Directors are Edgar L. Prouty, Rich- 
ard P. Brennan and Francis Hunt, all 
of Monarch. 

The corporation is non-stock and 
no dividends nor profits shall be de- 
clared to the members. 


Vv 


N. J. Bell Asks 10-Cent Pay 
Station Rate, Intrastate Raise 

The New Jersey Bell Telephone Co. 
outlined its reasons for asking permis- 
sion to charge 10 cents instead of five 
cents for calls from public pay sta- 
tions Nov. 29 before the New Jersey 
Public Utilities Commission at the 
sixth day of hearing on its application 
to increase intrastate rates by $9,800,- 
000 annually. 

Ralph E. Crowell, commercial prob- 
lems engineer, said the necessary 
equipment for the change-over has been 
developed and that it would cost 
$1,000,000 and take six months to make 
the adjustment. 


Mr. Crowell testified that the invest- 
ment in coin-box station equipment is 
substantially higher than for non-coin 
service. He said that 85 per cent of all 
public telephones are in booths, which 
also add to the investment. Expenses 
associated with coin-box, he said, are 
relatively high and collecting or re- 
funding coins involves additional work. 
At the busiest locations, he said, collec- 
tions are made every other day, and at 
others at intervals of 14 days. 

He stated that users of public tele- 
phone facilities should contribute 
toward increased revenues necessary to 
provide reasonable earnings for the 
company. Based on the anticipated 
1950 volume of business, he estimated 
the 10-cent minimum charge at pay 
stations would result in an increased 
revenue of $2,242,000 annually. 

Aaron Wallace, assistant vice presi- 
dent, testified that in the event the 
company was granted the $9,800,000 in- 
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crease, its rate of return would be 5.81 
per cent instead of 4.04 per cent, based 
on 1950 earnings. This estimate, he 
said, would include the recent wage 
award and federal income tax at the 
rate of 45 per cent. 

For the year 1951, he estimated that 
the rate increases requested would 
give the company a rate of return of 
5.15 per cent on the basis of federal 
income tax at the rate of 55 per cent 
instead of a previous estimate of 4.07 
per cent without the rate increase. 


Vv 


First SW Bell Temporary Rate 
Increase Permanent in Kansas 

The Kansas Corporation Commission 
Nov. 22 made permanent the first of 
two multi-million-dollar temporary 
rate increases granted the Southwest- 
ern Bell Telephone Co. 

The initial temporary raise, designed 
to produce $3,313,000 a year in added 
revenue, has been in effect since Jan. 
14, 1949. 

Commission action in making the in- 
crease permanent releases the amount 
of the increase to the company. It had 
been collected under bond to guarantee 
refund to telephone users in the event 
finally established permanent rates 
were lower. 

The second temporary raise, $3,350,- 
000 a year, was granted by the com- 
mission last July 2. (TELEPHONY, July 
15, p. 36.) It was not affected by the 
order. 

Jeff Robertson, chairman, said the 
commission will continue its investiga- 
tion before ruling on the merits of the 
second increase. 

Mr. Robertson said the commission 
found that the 1949 increase did not 
give Southwestern Bell an unreason- 
ably high rate of return on its Kansas 
investment. 


Vv 


Indiana Bell Asks 
Another Rate Increase 

The Indiana Bell Telephone Co. on 
Nov. 21 asked the Indiana Public Serv- 
ice Commission for another rate in- 
crease. The company contends an 
increase granted last September is not 
producing earnings to justify continu- 
ance of a program of new construction 
for improvement of service throughout 
the state. (TELEPHONY, Sept 16, p. 29.) 

The company asks an increase of 
exchange and intrastate toll rates 
which would give it $4,900,000 addi- 
tional revenue annually. Of this amount, 
it says, it would retain only $2,600,000 
after taxes. 

In its new petition the company con- 
tends the commission has placed too 
low a valuation on its property. The 







































































































































































































Sturgis $C-24) 


Literally “by request’’—this new opeté 
tor’s chair retains all the posture adva 
tages for which Sturgis is famed and adds 
the cool, clean comfort of a cane seil. 
The posture-curved, well-cushioned back 
rest is covered in genuine leather. 


The exclusive Sturgis ‘Follow-Flex" {e 
ture automatically adjusts to the opeté 
tor's every movement, supports her res 
fully all the time, discourages fatigue, 
keeps her at top efficiency. 


Other new and welcome features include 
a plastic-coated steel foot ring which 
tains its color and a handy purse holder 
available on request. Six seat heights, al 
adjustable. 






















































everstick anchors 


.. . are designed to meet the most rigid 
anchoring and guying specifications. 
































reliable station ground 





e @ e for all telephone, radio and The patented EVER- 


STICK Nut Housing locks 
anchor firmly on rod, 
oe making installation 
ob simple under all condi- 
tions and permitting easy 
recovery of the rod. Note 
well-designed, heavily 
constructed sections of 
metal in base plate. 


EVERSTICK Expanding 
Plates are ribbed to 
double their original 
strength; their cutting 
edge and wedge shape 
arm socket reduces earth 
resistance to a minimum 
and assures easy expan- 
sion. 


seen no ] Ae Three-Way EVERSTICK 





signal circuit station grounds. Design 


principles of this clamp are field- 








proved to maintain high pressure 











contact and maximum conductivity 


Station Ground Clamps 
are adjustable for 


to joint. 


grounding to water pipe 


“RELIABLE” IDENTIFIES THE QUALITY 


with expanding plates— 
contacts solid earth at 
every point around base 
plate, giving full benefit 
of earth's holding power. 


eld: Spreader Arms extra 
heavy ribbed with ball 
and socket joint at top 
and clinched socket on 
expanding plates allow 
heavy bearings to move 
freely with minimum fric- 


dds 
eat. 
yack 
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tion, insuring easy ex- 
pansion which eliminates 
buckling or breaking of 


EVERSTICK Anchor 


... the anchor of merit 


que, 'elephone instruments, like a// 
equipment made by Stromberg- 
Carlson, are built to standards 
ar higher than ordinary usage 
jemands. Why accept any- 
ning else? 








commission 
$88,000,000. A fair valuation, the peti- 
tion says, would be not less than $125,- 


000,000. 


Farmers Company Refused REA 
Loan; to Reorganize 


valued the 


Bell After 


the 


plant at 


ern Bell Telephon 
Vv 
will purchase the 
present plant. 
by the sale of com 


Stockholders of the Farmers Tele- — scriber 
phone Co., Newcastle, Neb., have voted least one share a 
to dissolve the corporation, and to The Northwestern 


reorganize anew. 


The company was un- of the state 


consultation 
Nebraska Telephone Association 
and representatives 


association, 


with officers of 
of the Northwest- 


e Co., it was deter- 


mined to organize a new company which 


usable parts of the 


It will finance rebuilding 


mon stock, each sub- 


being required to purchase at 


work. 
member 
to 
technical 


nd contribute 
Bell, as a 
has agreed 
and 


has a capital 








able to qualify for an REA loan, sought supply the engineering 
for plant rehabilitation purposes, and — aid. 
was without any reserves. The present company 
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Ep DIRECTORY 


Utility or Futility? 


When a subscriber picks up your 
directory, what does he find? Is it a 
complete buyers’ guide of your 
community? Is it a well-organized 
listing of businesses and services... 
plus attractive, informetive adver- 


tising? 


It can be, if you put the Loomis 
Directory Specialists on the job. 
They are long-experienced in mak- 
ing the directory a more useful tool 
...a goed-will builder...a revenue 
producer. They are your full-time 
representatives, increasing directory 
usefulness and increasing net reve- 
nues. For the complete Loomis story 
and how it can be tailored to your 
operation 


CALL LOOMIS TODAY! 
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ADVERTISING 


INDIANA 
KANSAS CITY, MO. 
OMAHA, NEBR. 


stock of $15,550, owned by 207 farny 
and its past report showed 75 town 
181 rural subscribers. 
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Orders Directory Publication 
At Least Once a Year 
The 


mission 


Public Service Ci 
Nov. 2, 
directed to all telephone 
the state, 


Louisiana 
on in a special o1 
companies 


imposed a requirement t 


| 


each exchange shall publish a direct 


at least once each year in the 


of adequate and 
service. 

The 
the 


order recited that it had come 
commission’s attention that 
telephone companies do not revise t] 


directories with sufficient 


Court O.K.'s Paystation 
Increase for Illinois Bell 
The 
Chicago 
the 
Jan. 1 
10 cents 
Nov. 30 by 
Winnebago 
Rockford, 

The 


dential 


frequency 


public paystation charges 
downstate 


Bell 


will be 


and exchanges 


Illinois Telephone Co. 


increased from five ce 


to unde a order '3Ss 
Judge Willi Dus 
County Cireuit Cou 


Ill. 


ordet 


court 


iam R. 


does not 


appiy to 


coin box telephones ana 
Bell 

of its 2,556 

the 


for 


estimated the Illinois 
that 
telephones will be 


There 


or 


by com 


only 3 per cent 


affected by 


rate. will be no increase 


rate message rate business ¢ 


mers, and no increé long dista 


toll 


ase 1n 


or suburban rates. 


the 


company 


Dusher issued order ¢ 
4, but a 


technical 


Judge 

Dee. 
that 

quired 


tive spokes 


said modifications 


in coin boxes would delay 


plication of the until Ja 


The 


new 


Bell 


rate 


thicials 


increase, Sald, 
amount to an estimated $2,500,00 
year, after taxes. Judge Dusher’s 
also approved the rate boost of 
785,015 a year granted the con 
Oct. 7, 1949, and put into effec 
that time. 
The Illinois Commerce Commis 
which had contested telephone com] 
rate increases, did not oppose J 


order. 
The $22,785,015 
months ago had been sealed dow} 
Bell’s for 
amounting to $34 million a year. 


Dusher’s 
increase grant 


original request ine! 
Bell contended the 


was 


$22 million 
group of 

and the cit 

Rockford charged the increase Ww 


and a 
subscribers 


too low, 


County 


much. It was on this litigation 
Judge Dusher ruled. 
Minor increases on service ¢ 


and change charg‘ 
were permitted by the court’s 0 
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\tty. Harry R. Booth, Chicago, ap- 
neared Dee. 1 before Judge Elmer J. 
nackenberg in Circuit Court in Chi- 


ro to seek to restrain the telephone 


pany from collecting the major 

t of the increase granted in Octo- 
1949. Mr. Booth brought his suit 
telephone subscriber and charged 

the Illinois Commerce Commission 

( not make a proper investigation be- 
eranting the increase. It is under- 
stood that arguments were to be heard 
the court on Dee. 13. 
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Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 


Nov. 27: Hearing on petition by 
California-Oregon Telephone Co. for 
authority to inerease rates, ete., in 
Siskiyou and Modoc counties. 

Nov. 27: Second supplemental order 
approving the purchase of Oxnard 
Home Telephone Co. by Associated 
Telephone Co., Ltd., Santa Monica. 


ilinois Commerce Commission 


Dec. 5: Hearing on application of 
Citizens Mutual Telephone Co. for au- 
thority to increase rates. 

5: Hearing on the alleged in 
ibility of William Weinheimer, et al 

» secure adequate service from Illi- 

s Bell Telephone Co. in’ Bond 
G CV. 

Dec. 6: Hearing on proposed increase 


ites for Crescent Telephone 0. 
Dee. 6: Hearing regarding a uniform 
of accounts for telephone com- 
ies with annual operating 


SVSTen 


revenues 


between $10,000 and $50,000. 
Dee. 6: Rate increase hearing’ on 
ervice by Geneseo Co-operative 
elephone Co. 

Dec. 6: Restatement hearing on 
monthly expenses incurred by South- 
western Bell Telephone Co. 

Dec. 7: Consolidated hearings of C. 
M. Johnson, C. R. Heflin, et al vs. 
Woodhull Village Telephone Co. re- 
garding alleged unsatisfactory service, 
col on of equipment, and mainte- 
nance charge in Woodhull; and: Wood- 
hu Union Switchboard Assoc. vs. 
W hull Village Telephone Co. regard 


eged lack of cooperation by lat- 
te mutual problems of both result- 
poor service by both companies. 


Kansas Corporation Commission 
18: Hearing on application of 


H ille Telephone Co. for authority 
t nge rates. 
18 and 19: Hearings on applica- 
of McKrae Telephone Co. Fre- 
do for authority to cease operating 
al American Telephone Co., Abi- 
le) authority to operate Altamont, 
B ‘ton and Fredonia exchanges. 
“ 22: Rehearing on application of 
\ lelephone Co. for permission to 
in Crawford. 
M uri Public Service Commission 
. 22: Application filed for an or- 
- ithorizing issuance of additional 
n stock and first mortgage bonds 
: estern Light & Telephone Co., 


Nansas City, Kan. 


D-CEMBER 9, 1950 


See 


New York Public Service Commission 
Dee. 5: Petition of American Tele- 


phone & Telegraph Co. for approval of 


an increase in its capital stock and 


number of shares authorized. 


Oklahoma Corporation Commission 

Dec. 
Murray Hill residents for service from 
Southwestern States Telephone Co., 
3rownwood, Tex. 

Dee. 21 and 22: Hearings on appli- 
cation of Southwestern Bell Telephone 
Co. for authority to increase rates in 
Oklahoma. 


Wisconsin Public Service Commission 


Dee. 5: Hearing on application of 


13: Hearing on application of 


Milltown Mutual Telephone Co. for 
authority to establish automatic serv- 
ice rates to 75 subscribers in George- 
town, Apple River, and Johnstown, and 
to install an automatic switchboard 
near Fox Creek. 

Dec. 5: 
refusal of 
extend 
wood. 


Commission investigation of 
Langlade Telephone Co. to 
Nor- 
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service 22 persons in 


Dec. 6: Hearing on application of 
the Mosinee Telephone Co. 
ity to increase rates. 

Dec. 6: Hearing on application of 
the Shaw Telephone Co. for authority 
to increase rates. 


for author- 





Above the Ground... 
or Underground... 


and MAINTENANCE 










Whatever your problem . . . wher- 
ever it may be... we can help you 
plan, erect, repair or maintain your 
outside telephone plant. 


Years of on-the-job experience working with independent tele- 
phone companies from coast-to-coast, the finest and most 
modern equipment, PLUS the know-how of trained and experi- 
enced crews assure you efficient, economical, long-lasting 


service. 


Our engineers have the background and practical experience 
to help you plan and engineer your job and to assist you in 


obtaining critical materials. 


All work is done to A T & T specifications or equivalent 


unless otherwise requested. 


So, why not put this experience and skill to work for you— 
call us today! Let us give you time and cost estimates on 
construction, maintenance or repair jobs. No obligation! Do 


it today! 


TOPEKA, KANSAS 


ENGINEERING ¢ CONSTRUCTION © MAINTENANCE 


_ PHONE 4-2621 











N Washington, D. C., recently, the 

telephone number OVerlook 0000 

appeared in an advertisement and 
attracted considerable attention. It ap- 
pears that during the wartime short- 
ages, this number had been assigned-— 
about the time the telephone company 
was scraping the bottom of the barrel. 
It is claimed that odd numbers of this 
nature cause much confusion because 
of curious people dialing them just to 
see who will answer. 

Ordinarily, it is not considered good 
practice to assign numbers in which 
all digits are identical. As a matter of 
fact, it seems that because these num- 
bers are so easy to dial, people usually 
make a mistake in dialing them. 

eee 

It has been said: “Everybody wants 
everything to 
income.” 


come down except his 


The Signal Corps Engineering Labo 
ratories, Ft. Monmouth, N. 
ducted with various 
find a coating metal which will 
provide some protection against freez- 
ing of body moisture upon contact of 


J., has con- 
tests finishes to 


for 


the skin with cold metal. 
eee 


First, someone experimented with 
background music in operating rooms 
and learned that it proved of material 
help in relieving the fatigue of opera- 
Now, it learned that 


instead of leaving the walls of the op- 


tors. has been 
erating room blank, if they are covered 
with and restful 
the operators’ efficiency is still further 


increased. 


interesting pictures, 
eee 

Someone has said that more thought- 

ful whittlers and thoughtless 

chisellers would be a big help to Amer- 


fewer 


ica. 
ee @ 

Amateur Radio 
station was dedicated 
in the Pentagon in Washington re- 
cently. More than 3,000 radio ama- 
teurs have joined the MARS radio sys- 
tem since it was launched two years 


ago as a joint activity of the Army 


The new ‘Military 


System” control 


and Air Force. To be eligible, ‘“‘hams” 
must have some military affiliation, 
either on active duty or as members of 
one of the civilian components. 
Besides providing an organized sys- 
tem of emergency 
MARS gives its 
training in military procedures, there- 
by building up a backlog of skilled 
communicators available for active 
duty in the Army or Air Force. MARS 
is the post World War II version of the 
old Army Amateur Radio System which 
the 


communications, 


members continual 


discontinued at outbreak of 


war. 


was 
that 
There are 87,000 radio amateurs |i- 
censed by the Federal Communications 
Commission. Based on the past record 
of amateurs as citizen-soldiers, experi- 
menter-technicians, and disaster service 
communicators, the armed forces plan 
a program of affiliation to coordinate 
military methods and procedures with 
those of amateur radio. 
eee 


Commercial air lines in this country 
certainly make good use of their mod- 
ern communication facilities. In addi 
tion to their wonderful system of flight 


control, their method of confirming res- 


ervations is little short of marvelous. 
Recently, we observed a clerk in the 
American Airlines office in Washington 


dial a number and ask for “reserva- 


tions.”’ In less than five minutes, while 
waiting on the line, she confirmed res- 
ervations for a total of seven connect- 
ing flights covering a three-week trip 


with several stop-overs to the west 
coast and return. 

We venture to state that it would 
have taken at least a week to have 
reservations for a similar trip con- 


firmed by the railroads. 
eee 


(‘fax’) is a method of 


sending words or 


Facsimile 
pictures instantane- 
ously by electrical impulses transmitted 
over a wire or radio channel. In send- 
ing the message, it is wrapped around 
a metal drum and the distant 
alerted. The copy on the drum is 
by a_ photo-electric cell which 


receiver 
read” 
trans- 


se 


lates it into electrical impulses. These 
impulses are amplified and transmitted 
to the receiver, where they actuate a 
pen-like stylus to burn the message 01 
chemically-treated paper. 

Western Union first 
in February, 1949. By 
850 


installed “fax” 
the 


transmitter- 


following 
September, it had 


receiving units on customers’ office 
desks in a network linking nine cities 
Today, there are over 2,000 of then 
and a 10th has been 
3,000 additional desk are being 
built, 1,000 of them to be used in gov 


ernment offices and embassies in Wash 


city added. Ove 


sets 


ington, and would-be customers are 


clamoring for thousands 
Western 
at this time. 

This 
lowing manner: A 
desk in New York City can write 


many 


mors 


than Union is able to supply 


the fo 
business man at his 


equipment operates In 


a message in his own handwriting 


a sheet of paper, wrap it around 
drum, flip a switch and have his words 
Los A! 


pro\y ided 


on the desk of a customer in 


geles within a few seconds 
“tax” set 2 
“tax” 


Union office near- 


customer also has a 
office. If the 


goes to the Western 


the 


his not, message 


est the addressee and is delivered by 


messenger or telephone. It is claimed 
that 
minute. 

At the 
is equipping nine 
“76% for 
Each wil] 


“fax” will send over 500 words 4 


Western Unio 
automobiles 
Baltimore, 


present time, 
with 


Md. 


through an as 


sets use in 


car cruise 
TO 


signed sector and deliver messages 


homes or offices within minutes afte! 
they are received. 
eee 

A new device known as the “ea! 
saver,” or “ear filter,” is const cted 
of non-corrosive metal and soft rubber. 
When placed in the ear canal, the valve 
admits conversational tones, but auto 
matically closes and protects the inne! 
ear from pressure caused by s iden, 
loud noises or the concussion fron 
explosions. The valve, the ma \ufac 
turer states, has been succes illy 


tested by the armed forces. 
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THIS IS 
WHAT 

IT TAKES TO 
BUILD THE 
BEST DIAL 
SWITCHBOARD 





Because relays operate with minimum motion . . . hence 
minimum wear . . . hence a maintenance-free switchboard. 


MP OR aie ce 





Because only from the most dependable, simplest and 
sturdiest relays can the full advantage of relay oper- 
ation be derived. 





Because today’s rapid-fire intertoll procedures and pub- 
lic insistence upon dependable service demand positive 
operation. 


Because only with experience and “know how” can 
good relays and circuits be combined into a smoothly 
functioning maintenance-free switchboard. 





North has the experience, the “know how’—the record 
of performance of hundreds of North “All-Relay” dial 
systems speaks for the rest. 


When you buy — Buy North! 


THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 














Oniginators of ALL RELAY Systems of Futomatic Suttching 
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Q. We have had some trouble which 
was due to cold flow and slipping of 
plastic insulated drop wire when used 
in the conventional type of deadend 
grip. What action may be taken to 
prevent this trouble? 

A. Several drop wire grips of new 
design are now on the market which 
we understand overcome this difficulty. 
One such grip is of entirely new design 
and is made of plastic with a wire 
bail and operates on the snubbing 
principle. 

One type of “P” grip has a metal 
insert with points on one side which 
are designed to have a positive gripping 
action on the wire. Another “P” type 
grip has an insert attached to the 
wedge and deeper grooves or ridges 
in the sleeve side that is designed 
to grip the drop wire firmly and prevent 
slippage. 

eee 


Q. Will Copperweld wire be suitable 
for the construction of a toll line on 
which carrier systems are to be used at 
a later date? 


A. The electrical conductance of 
Copperweld is the best of any high 
strength conductor, it being either 30 
or 40 per cent that of a similar size 
copper conductor. This conductance is 
in the copper exterior of the wire. 
Electrically, it provides a tubular type 
of conductor which is not affected by 
the inner steel core and the electrical 
performance is similar to a tubular 
copper conductor of equal diameter and 
copper content. The resistance at tele- 
phone frequencies is only slightly 
higher than the direct current resist- 
ance. Also, the variation in resistance 
over the range of telephone frequen- 
cies is small, providing excellent voice 
transmission. 


These electrical properties of Cop- 
perweld wire are even more evident at 
the higher frequencies such as are 
used on carrier systems. Due to skin 
effect, at these high frequencies, the 
electrical conductance approaches 
that of copper wires of similar diam- 
eter. Another advantage of Copperweld 
for carrier currents is that it can be 


Simple, Trouble-Free Aerial Service| 
Unit—by EAGLE 


LADDER 


EXTEN DED 


EAGLE MANUFACTURING CO. 
Division of 
The Four Wheel Drive Auto Co. 
APPLETON, WISCONSIN 


Utility Bodies © Trailers * Pole Derricks 
Tools and Accessories 

Eagle equipment is engineered by and 

for utility men expressly for their needs 
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HIS combination ladder and all-pur- 

pose service body unit can be mounted 
on 1/2 and 3/4 and 1 ton trucks — a mo- 
bile, aerial service unit with a wide range 
of usefulness. 

Extension ladder available in 24 ft., 
28 ft., 32 ft. and 36 ft. lengths. Provides 
aerial equipment with no mechanical de- 
vices subject to breakdown or requiring 
maintenance attention. One-man operated 
— ladder easily extended or lowered and 
closed. Ladder is mounted clear of body 
floor. Service body offers safe, weather- 
proof storage compartments for tools and 
materials — available in 74 inch, 84 inch, 
and 94 inch lengths. Send for complete 
— on the Eagle Aerial Service 
Jnit. 





LADDER CLOSED 






Send today for 
the complete 
catalog of Eagle 

ine Construc- 
tion and 
Maintenance 
Equipment --a 
useful reference 





strung with small sags, which pe; nit 
close conductor spacings. Copperv eld 
conductors are particularly well ada; ‘ed 
to all high frequency systems. 


Q. We frequently doubt the wisdom 
of using fuses on our station protec- 
tors for we seldom find one of these 
blown. Can you explain just why these 
modern 


fuses are necessary on rural 


telephone plant? 


A. Just because fuses do not blow 
frequently is no reason why they are 
not necessary. They are just like fire 
insurance. You do not need it unless 
your house burns down. 

Fuses are placed in the line ahead 
of protector blocks to limit the current 
which may result from an accidental 
contact between power and communi- 
cation conductors. These fuses usually 
have a five to seven ampere rating and 
are capable of interrupting 2,500 volts 
at 200 to 300 amperes, are generally 
used in station protectors. Fuses hav- 
ing a lower rating of one to three am- 
peres are sometimes small 
switchboards to insure blowing when the 


used on 


ground resistance is relatively high. 
ee @ 


Q. Should the headset used by su- 
pervisors on a manual switchboard be 
any different from the regular standard 
operators’ sets? 


A. The only difference to our knowl- 
edge is that the cord on the supervis 
or’s headset is longer and it is equipped 
with a transmitter cut-out button. The 
long 
pervisor to 


retractable cord permits the su- 


move around freely and 


still leave her headset plugged in 01 
a student operator’s position. By cut- 
ting out her transmitter she is able t 
talk to the student and coach her with- 
out causing 


interference which might 


otherwise affect the service. 
ee 86 


danger of 


Q. Will 


crosstalk if we 


there be any 


pull several pairs of 
small parallel wire into a building con- 
duit? 

A. There probably will be and W 
do not suggest you risk it. Better pla) 
safe and use small twisted pal re 


for this purpose. 


>> Up in Alaska some telephone tine 
men were putting in a new line « the 
property of an old-timer who did ap- 


prove of civilization. In fact h: took 


: - 
pot shots at the linemen whe the 


started to work. He was such xood 
that than ne. otiate 


with him at closer range, the li was 


marksman rather 


re-routed, 
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Kehler Named Illinois Bell 


President, McCorkle Chairman 

Ww. V. Kahler, operating vice presi- 
dent, has been elected president of the 
Illinois Bell Telephone Co., succeeding 
Graham K. McCorkle, who has_ been 
elected chairman of the board. 

The changes, announced after a 
meeting of the Illinois Bell board of 
directors on Nov. 29, will be effective 
Jan. 1. 

A. F. Jacobson elected a vice 
president to sueceed Mr. Kahler as op- 


was 





W. V. KAHLER 


erating vice president. Mr. Jacobson 
is now vice president of the Northwest- 
ern Bell Telephone Co., Omaha, Neb., 
in charge of operations. 

Mr. Kahler, who has been in charge 
of the Illinois Bell 


neering, 


company’s engi- 
plant, traffic, and commercial 
operations October, 1946, 
form: rly general manager of the com- 
pany’s' state that 
chief engineer of the Chicago area. 


since was 


area, and before 

A native of Missouri, he was grad- 
uate from the University of Missouri 
in 1922, entering the telephone business 
the me year as an assistant engineer 
in the Bell Telephone Laboratories. He 


IS past president of the Western Society 
of rineers, a trustee of the Illinois 
Insti‘ute of Technology, and a director 
of th« John Crerar Library in Chicago. 
M'. McCorkle, who began his busi- 
nes reer as an office boy in 1902, has 
bee resident of the company since 
1940. Before that he had been operat- 
Ing president and public relations 
an sonnel vice president of the III- 
in mpany. 
J hairman of the board, Mr. Mc- 
“6 will remain active in company 
aff: on finance and certain related 
act ( 


Ss. Mr. Kahler, as 
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president, 


will direct the over-all company 
operations. 
Changes among officials of the 


Northwestern Bell Telephone Co. have 
just been announced by E. J. McNeely, 
president of the company. The changes 
will take place Jan. 1. 

J. W. Cook, Omaha, now vice presi- 
dent and general manager for Nebras- 
ka and South Dakota, will become vice 
president—operations, succeeding A. F. 
Jacobson, who leaves the company to 
become the operations vice president of 
the Illinois Bell Telephone Co. 


Cable 


spinning 


L. O. Arstad, assistant vice 
president—operations, Omaha, has been 
appointed general manager for Ne- 
braska. J. B. Moore of Sioux Falls, 
S. D., will continue as general mana- 
ger for South Dakota. 


now 


Glenn L. 
and 


Allen, now vice president 
general manager for Minnesota, 
will go to Omaha as vice president in 
charge of public relations and revenues. 

E. H. Wasson, Omaha, presi- 
dent—public relations, Omaha, will 
succeed Mr. Allen as vice president and 
general manager for Minnesota with 
offices at Minneapolis. 


vice 


On the job records prove that the 
Neale Model D Pull-type Cable 
keeps 


Spinner speeds new work, 
line charges low. 
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lengthens plant life . . . lowers 


maintenance costs 2/3 ... speeds new construc- 





Use 


Neale Model B One Man 
Cable Spinner operates 
strand. 


from ground or 







struction 


For BEST RESULTS... 
NEALE Wire! 


Available in 7 different types and 
sizes, famous Neale Spinning Wire 
meets the toughest con- 


conditions. 


tion, telephone companies from coast to coast report. 
You, too, will find cable spinning fast, practical and 
economical when your crews are equipped with Cable 
Spinning Equipment Company tools designed specifi- 
cally for the job. There's a complete line to choose 
from. Ask your jobber today. 


and corrosion 
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Florida 
Association 


(Concluded from page 19) 





L. Barre, Jacksonville; H. A. Bishop, 
Starke; P. E. Brannen, Ft. Myers; Car! 
D. Brorein, Tampa; Mrs. Allene M. 
Drew Cantey, Quincy; E. L. Cox, 
Perry; A. B. Dooley, Jacksonville; B. 
A. Galloway, Winter Park; J. K. Gal- 
loway, Winter Park; Frank G. Jolley, 
Jr., Tallahassee; Ralph Maner, Tampa; 
J. L. McGehee, Marianna; George 
Northington, Ft. Myers; Josephine 
Poppleton, Tampa; Blair C. Stone, Tal- 
lahassee; J. L. Sharit, Port St. Joe; 
R. W. Shriner, Tampa; Max Wettstein, 
Ocala; Otto Wettstein, III, Ocala, and 
M. P. Willis, McIntosh. 

Following are the officers elected by 
the directors: President, Max Wett- 
stein; first vice president, Mr. Shriner; 


second vice president, Mr. McGehee, 
and secretary-treasurer, Josephine 
Poppleton, Tampa. 
VV 
Incorporations 
Articles of incorporation were filed 
for the Gerrard Telephone Co. of 


Cando, Inc., to build a line in three 
Towner County townships around 
Cando, N. D., at a $2,000 estimated 
cost. 

e & * 


The Blue Creek Telephone Co. has 
been incorporated in Nebraska with 
Patrick McGinley as president and 
Dean Lake, secretary-treasurer. Mate- 
rial has been ordered for construction 
of 35 miles of lines in Garden County 
that will connect with the Northwest- 
ern Bell Telephone Co. at Oshkosh. 





In the Nation's 
Capital 


(Continued from page 14) 








orange 
threads al- 
ways identi- 
fies ALPHA- 
DUCT as the 
MANUFACTURER. 





Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: "The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 


a 





Electronic and Communications Equip- 


ment Division will operate, it was 


pointed out that the recent order di- 
recting General Electric and Raytheon 
to deliver electronic tubes to the com- 
mercial air lines came from this office. 
Here was a sample of the unit stepping 
in and taking direct action to avoid the 














This simple 


D IN 
DROP WIRE fur- 
nishes a FOOL- 
PROOF method of 
checking service life 
- « «+ Originated by 
ALPHADUCT in 1947. 





RED THREAD 


INDICATES wire delivered 1949. 


in 


This color code is changed each year. 
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You can eliminate forever costly record 
keeping. This revolutionary method of 


DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 


grounding of regularly scheduled 
lines. 


aw 


In the telephone field, this same sit 


ation could also come about. For 
ample, a telephone company sore) 
need of maintenance equipment, 
having exhausted all sources of su; 
at its disposal, could come to this 


NPA unit and request some sort 
rélief. It was emphasized in tall 
with these NPA officials that 


relief was available only in the ca 
of obtaining maintenance equipment 
If a telephone company—and it 
every right to do so—continues ex 
sion plans with equipment on hand 
equipment available to it through 
mal sources of supply, and runs inti 
tight situation, it would not have 
course to this new agency. 
out the statement of policy issued 
a recent meeting of telephone 
in NPA Administrator 


pe 


Harrison’s 


This bea 


fice, to the effect that industry material 


requirements would be considered if 


all possible, so as to guarantee a con- 


of the 
communication 
tion. 


tinuance telephone and 


services now in ope 


However, at that meeting 
specifically that 


noted such a su 


ra 


could not be in any way guaranteed { 


expansion purposes. 


NPA 


This new 


unit will also figure 
in the administration of defense pr 
duction loans which will be _ initially 


handled through the National Secu 
Resources Board (NSRB). 
issued a 


statement on 


application forms for such loans 
now available and should be subn 
directly to the board. 

Once an application of a telep! 
company is received by NSRB it wil 
forwarded to this new NPA equip. 
unit, be studied 


where it will 


passed on with recommendations 

The same procedure will also 
in cases where telephone or othe 
munications industries should 
NSRB of 


These certificates of necessity wo 


ap} 


for a certificate nece 
issued by NSRB to these industri 


the case of extreme hardship 


normal operations but would be 
studied and approved or disapp! 
by this new NPA unit in the 


manner in which the loan request 
be handled. 


The Future of the REA Telephone 


Program 
REA officials are extremely no 
mittal at this stage when quer 


the effect of NPA’s new policy res 
ing telephone industry expansion | 
Some sources admit that the qu 
of the impact of this new policy ‘ 
telephone program is naturally 

considered at this time, but that 


TELEPHC 


T\ 


The NSRB 
Nov. 21 tha 


{ 


are 
a 


tted 


ent 


Pear 








too early to determine the net effect 
yn the telephone program. 

It appears that some effort will be 
1ade to include the REA telephone 
yogram in some sort of a “quasi- 
efense” category. 


The argument will probably be that 





ural telephone communications is es- 


sential to the civilian defense effort. Bucyrus-Erie Hydrocrane users report big time and 
At any rate, for the time being, loan money savings with this fast, hydraulic rig. 
applications will probably go on, with 


the companies free to make use of PUT ZIP INTO POLE SETTING 


them if the companies are successful ; a ; . 
Tt ee . pee Owners are particularly sold on it for pole handling. On one job the 
in obtaining’ equipment requirements. oo 

ans crane dug holes and set 1200 poles at the rate of four per hour; a truck 
No official memoranda have been is- 


ed REA telephone borrowers as of | With A-Frame set only two an hour on the same line. A spokesman for 


his date (which might give some indi- | the utility said, “The Hydrocrane really outworked the truck outfits in 
‘ " - 4 216 » a" ; ri r 7 <: . . ~ 
cation of official REA thinking on the alleys and other close quarter places. That telescoping boom is great for 
defense program as related to tele- bis tied Ms 
: ; the tight spots. 
nhone loan borrowers). So far, in the 8 I 
‘lectrification field, some such instruc- ; . - Sean 
’ An Eastern user estimated cost savings of 90 percent over previous 
tions have been issued to borrowers Mid .W : : 
ec dititiiiae- thins “ep Mita einai eiliaint: tee pole setting methods. A Mid-West owner equipped his crane with an 


connection with NPA ecut-back orders. earth auger and reduced post hole digging time 87 percent. 


In the case of the NPA aluminum 


vatk: ones (96-45. dedsiiention SAVE TIME ON THESE JOBS TOO 


borrowers were told that thev could Excavating telephone manholes Installing underground and overhead cable 
ise all aluminum on hand and any Digging conduit trenches Unloading equipment and supplies from 


uantities ordered prior to Nov. 13, Erecting loading coils freight cars and trucks 


1950, for delivery prior to Apr. 1, 1951. General yard work Hauling light trailers 
They further advised their electrifica- 
tion borrowers that although no fur- Every Hydrocrane work function fully hydraulic. Two sizes, Y% yd. 
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her exemptions had been assured, in | 2-ton: 34 yd. 3-ton. Send the coupon for full details. 
he event that additional quantities of 


aluminum would be made available to BUCYRUS-ERIE HYDROCRANE DIVISION 


industry, they would be issued 





South Milwaukee, Wisconsin 
onal instructions. 












Answers to Questions 


on Page 22 4 Here the Hydrocrane ease 
: 4 3 ole into Pp : 
(1) Say, for example, “‘Your speed. Precision. a 
| ' mptt 
em sa tants ” poe lic control st 
minutes are up. pacman ve — provides 


(2) Say, for example, “I’m 3 greater safety for er 
ry, I failed to notify you on 
ne. You have talked seven min- 

tes,” and note on the ticket, for 
example, “Nfyd two min. late.” 
(35) The operator should refer 

e case to her supervisor. 
(4) The supervisor should ex- 
n to the customer that she is 
permitted to reduce the 
ge and refer him to the busi- 
office when he receives his 





ee eT Re ee ee 


BUCYRUS-ERIE HYDROCRANE DIVISION 


She will citer. “velenes eva. South Milwaukee, Wisconsin 
me” in the “Other” space and 
ee that the charge entry is for 
e full amount of the charge. 
(5) The operator should say, Peare®) 
I'll give you long distance,” and HYDRocRAN 

establish connection with long 
ustance, 


Gentlemen: I want more information on the time and money 
saving possibilities of the Hydrocrane. 


Name....... 


Company........-. : sacssececsetuvencese 


nm Ana eo 


Addreéss......... ° eecseeses cccesccesccccoccconce oeccccccccceceeeuevesccecoccocscccccs 


err rTrTrrreeteteteteeee off 


7OHSO 
ee ee eee eee eee eee ee ee ee ee eee ee ee ee 
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Moving Mexican Telephone 
Building Big Job 

The headquarters building of a tele- 
phone company was the star recently in 
the drama of one of Mexico’s most dra- 
matic building moving operations. The 
edifice is that of the Mexican Tele- 
phone Co., (the International Telephone 
& Telegraph Corp. subsidiary that re- 
cently merged with the Swedish-owned 
Ericsson Telephone Co. to become Tele- 
fonos de Mexico, S.A.) the republic’s 
major private telephone firm. The 
building is in Guadalajara, capital of 
western Jalisco State and Mexico’s sec- 
ond largest city. 


As the building jutted 40 ft. out of 
alignment with the boulevard that was 
fashioned before it, and as razing the 
three-story edifice, which weighs 1,600 
tons, was decided to be impractical, as 
building costs in Mexico are now at a 
new high, it was ruled that the build- 
ing be pushed back. 

That was done in five days with 12 
jacks and a crew of engineers and 
workmen, without the least interrup- 
tion of functioning of office and other 
services, including those of the wash- 
rooms, which were with 
sewers by giant was 


connected 


hoses. The job 


planned and directed by Ing. Jorge 
Matute, rector of the University of 
Guadalajara, and a prominent civil 
engineer. 

VV 


New England Service 
Hit by Hurricane 

New England Telephone & Tele- 
graph Co.’s service was severely hit by 
the storm during the week of Nov. 19 
to 26. In five states excepting Con- 
necticut, which the company does not 
serve, a maximum of 100,000 tele- 
phones were out of commission at the 
peak, and 800 poles were down on Nov. 
26. By the morning of Nov. 27, 77,200 
stations were out of service. Vermont 
reported to be hardest hit, 350 
poles being down. Later on Nov. 27 the 
number of telephones out had been re- 
duced to 14,700 in Maine, 12,000 in 
New Hampshire, 17,000 in Vermont, 
27,000 in Massachusetts 5,800 in 
Rhode Island. 


was 


and 


Generally mild temperatures greatly 
aided recovery efforts. Over 5,000 line- 
men and troubleshooters were at work 
all day on Nov. 26 and 27. In the five 
about 1,200 toll circuits 


states were 


out at the peak, but these were 
idly 


rap- 


restored as the week-end termi- 









“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 

The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-center:ng, 
ball-bearing chuck holds them accu- 
rately, firmly ... up to 4” diameter. 


Write for free “Yankee” Tool Book 


Tel ephone 


men know 


ee, VN ” 


RATCHET BRACES and BIT EXTENSIONS 


You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 


The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
all types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to foliow !144” bit or larger. 











NORTH BROS. MFG. 
Philadelphia 33, Pa. 


fog U.S, Po. O 
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YANKEE TOOLS 


THE TOOL BOX 
NOW PART OF °o 


F THE WORLD 











nated. Connecticut was hard hit, es:.e- 
cially along Long Island Sound. ‘yn 
general the damage in New Engla d 
did not approach the effects of the « 
aster of 1938. 


VV 


Seek to Speed Rehabilitation 
Of Mexico's Telephone System 
Rehabilitation of Mexico’s maj 
private telephone service, Telefonos «ie 
Mexico, S.A., featuring installation of 
nearly 80,000 telephones, is _ bei 
sought by the Ministry of Communica 
tions and Public Works in 
the estimated five years and at lowe) 
than the previously calculated cost. 


less thar 


The ministry is custodian of Tel 
fonos for the Mexican Government 
which took control of the company to 


end the recent strike. 
habilitation and the 
are expected by Mexico City telephon 


This quicker re- 
lower costs of it 
officials to continue government contro! 


of Telefonos 


longer than has_ bee! 
anticipated. 

VV 
OBITUARIES 

EARL W. Lutz, 76, Ohio Independent 
telephone pioneer, died Nov. 21 in his 
home at Circleville, Ohio. 

Mr. Lutz was born July 9%, 1874 
Pickaway County, Ohio. He moved 
Circleville while a young man and be 
gan work for the old Citizens Tel 
phone Co. in 1901. The company is n 
a part of the Ohio Consolidated Tel 
phone Co. 

Mr. Lutz was associated with tele 


phone work for 38 years, retiring fron 


the Citizens company in 1939. In 191% 


and 1918 he served as first assistant 
engineer of the Ohio Public Utilities 
Commission. 

Mr. Lutz was a life member of Inde 


pendent Telephone Pioneers Associatio! 

and Telephone Pioneers of America 
Surviving him are two daughters, 

Mrs. D. A. Yates and Mrs. C. T. Hott, 


both of Circleville; a sister, Mary A. 
Kibler, Circleville; a brother, E. 
Marion Lutz, Indianapolis, Ind.; five 


and three 
children. He was preceded in deat! by 


grandchildren gvreat-grand 
his wife and two sons. 


VV 


New York Company Sold 


Sale of the Sherman (N. Y.) ‘€le 
phone Co. to the Chautauqua & Ere 
Telephone Co., Westfield, N. } 1as 
been announced by Sam F. Nixon ge! 


eral manager of the latter compa 
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with a full supply of ess 


Ce eee 


Don't wait for storm warnings. Stock up now with 
a full supply of Nicopress sleeves and taps. Be 
ready to make quick line repairs and prevent hours 
of service delays. Order today from 13 different 
types on hand for immediate delivery. 
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For 
| “OFF-JOB TRAINING” Telephone Troubleshooting... 
by HARRY C. WALKER, Ph.D. ~~ GITS 













“UNBREAKABLE’ PLASTIC 


FLASHLIGHTS 


@ 4 STYLES—One For Every Application! 


Training Today Means 
Production Tomorrow aes 


PRE-FOCUSED. 











* ‘ With a quarter century @ “UNBREAKABLE” PLASTIC PARTS — 
. of practice and experience Shockproof! 
A New book for in job training, Dr. Walker ,e a sone soy pcaa PARTS — 
your job instruc- + treats the teacher and learner ener 
tors. fully @ ECONOMICAL— Longer, Useful Service! 
Management, ‘ ° : t 
ee g nt, as : Written in straightfor- To thousands of telephone mainte 
vell as each De- d E lich ther : an nance men, GITS “UNBREAKABLE” 
artment Head, ., en “ng eg sere 9 PLASTIC (ETHYL CELLULOSE) FLASH- 
. . y? y? y- 
upervisor, Fore- a aren ance of practica sug , LIGHTS have a reputation for years 
™m, or Trainee gestions for lesson planning, No. 122 S Richt A of rigorous, dependable service. 
: ae > as q “Super Ri “ 
lizes today the ; classroom procedures, train- Angle” Flashlight. mm a Regardless of the weather or 
ortance of ing aids, and many worth- PRE-FOCUSED. Extra DIFFUSED. Extra Bulb whether it’s inside or outside, these 
ser d ffi ° ° . Bulb and Belt Clip and Belt Clip - ' 
ran _e - ° while topics. ional flashlights stand up on the job! 
t job training. Peice $1.75 h includ; a *% They won't rust or corrode. GITS 
i r .75 each includin ” " 
| e Poca /> e€ac c 54 No. 126 EXT. ae FLASHLIGHTS ore a “must for per- 
‘ 211V & “Super Right Angle” Flash- f d ' a 
: light (PRE-FOCUSED) with  fermance end economy. Sond for 
Clamp-On Extension (DIF. samples and prices on your letter- 
ORDER FROM FUSED). Extra Bulb and Belt a head —or consult your distributor. 





Clip. Used With or Without 
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608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 


Ask your Distributor or Write Direct 
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ALTERNATOR 
System 





FOR TELEPHONE TRUCKS 


The answer to your 
Battery Problem 


No other electrical system matches the performance 
of a Leece-Neville AC-DC Alternator System. 
Construction and repair crews have surplus AC-DC power 
at their command when trucks are equipped with 
Alternators. Two-way radio may be used. Installation of 
a transformer provides up to 250 watts of 110 AC 
for flood lights, soldering iron, small tools or other accessories. 
A Leece-Neville Alternator System generates 25 to 35 
amperes with engine idling. Full capacity is 
delivered from 18 mph to top speed. There are 7 volt 
Alternators rated at 50 and 80 amperes. 
Fourteen volt Alternators are rated from 60 to 175 amperes. 


For all the facts, just write Dept. 17, 
The Leece-Neville Company, Cleveland 14, Ohio 
Pioneer and STILL Quality Leader 


i 776 ville 
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Three Cooperatives Organize 
In Tennessee Area 

The organization of three teleph 
cooperatives has begun in the a 
served by Tri-County Electric Memb 
ship Corp. in Tennessee. One coope 
tive will have Lafayette, Tenn., as 
headquarters, serving the eastern h: 
of Sumner County, the northern p: 
of Trousdale County, Macon Coun 
Allen County, Ky., and a part of We 
ern Clay County. 

The second cooperative will have its 
headquarters in Tompkinsville, K 
and will serve Monroe and Cumbs 
land Counties in Kentucky. 

The third cooperative will have 
Gainesboro, Tenn., as headquarters and 
serve parts of Clay, Jackson, Overt 
and Smith Counties. 


Vv 


A large group of Morton Cou 
farmers met at Richfield, Kan., 1 
cently to discuss forming a rural tele 
phone exchange to serve the farn 
homes of the county. There were three 
committeemen appointed in eacl 
four communities in the county, inc 
ing Elkhart, Rolla, Manter and Ri 
field. 


VV 


Operator Named City's 
“Citizen for the Year" 

Mrs. Rose Hopkins, Oakridge, ‘ 
operator of the Columbia Utilities ( 
recently was named as Oakridge’s 
standing citizen for the year. 

Calls for accident aid that cam 
this same switchboard during ma 
long winter night, as well as countless 
calls from local residents in nes 
help, gave Mrs. Hopkins the dete: 
ation to see that something be do 
provide the community with an ai 
lance. 

As a result of her efforts an 01 
zation was formed that has_ provided 
the area with an emergency vehicle. 
For this and countless other ac 
kindness she has performed for n¢ 
bors, friends and unknown wayf: s, 
Mrs. Hopkins was honored on Né 16 
when the Oakridge Chamber of 
merce and Lions Club jointly cont 
the city’s most coveted annua tle 
upon her. 


VV 


New Owner Completes Dial 
Conversions in Four Exchanc 
The conversion to dial of the é 
3utte exchange on Nov. 7 has 
pleted the five-year conversion p! 


of the West River Telephone 4 ec- 
tric Co., Faith, S. D. All of the m- 
pany’s exchanges, located at re, 
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LIGHTNING, POWER CROSS AND 


SNEAK CURRENT PROTECTION 






COOK TYPE 105 
CENTRAL OFFICE PROTECTOR 


T 


1 HE Cook 105 Protector has been a leader 
for many years in the protection of critica! 
circuits, where continuity of service for toll 


line protection is vital. 


For convenience, the equipment is replaceable with- 

out tools, and a service observation test plug is 
provided for testing without the removal of heat 
oils, fuses or arresters. 


Pe eqeneeeereecere cece ey 








s section showing the con- 
n features of the Cook 105 


tector unit. 


The schematic diagram above 
shows the Cook 105 Protector 
circuit. 
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Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

ad Process, provide 
lasting protec- 
tion against cor- 
rosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information| 


INDIANA 
STEEL & WIRE Co. 


MUNCIE, INDIANA 





Model 10EL 
10,000 watts : 


with ONAN Zoey 
ELECTRIC PLANTS 


Don’t let power failures cripple service to 
your subscribers. A low-cost dependable 
Onan Standby Plant, installed in the ex- 
change, assures normal operation at all 
times. Designed specifically for emergency 
service, Onan Electric Plants with line 
transfer controls, start automatically when 
power fails, stop by themselves when regu- 
lar power is restored. a 
sea 





Onan plants are available in a wide 
range of sizes. 1,000 to 35,000 watts in 





standard voltages, cycles and phases, ¥ 
Free engineering service on request. as . 
. WRITE FOR FOLDER! >. 
D.W.ONAN & SONS INC. 


6180 Royalston Ave., Minneapolis5, Minn. 








Dupree, Eagle Butte, and Faith, are 
now on a dial basis. 

A program of modernization was be- 
gun five years ago when H. F. Hard- 
ing, owner of the company, took over 
its operations. 

This modernization program required 
an investment of $75,000 in new equip- 
ment and one exchange has_ been 
changed to dial operation each year for 
the past four years. 

Before the conversion of the ex- 
changes telephone service had been on 
a 12-hour basis each day. 

A new concrete block building has 
been built at each exchange. Each ex- 
change is operated on an unattended 
basis and all long distance calls are 
handled by the Mobridge exchange of 
the Northwestern Bell Telephone Co. 
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H. |. Romnes General Manager 
Of American T&T Long Lines 


Long lines department of American 
Telephone & Telegraph Co. announced 
Nov. 29 the appointment of H. I. Rom- 
nes, now chief engineer of Illinois Bell 
Telephone Co., as general manager of 
long lines. He succeeds C. E. Wampler, 
who becomes an vice 
dent of AT&T. 


J. E. Waidlich, assistant vice presi- 


assistant presi- 


dent of the company, has been named 
head of the information department of 
long lines to succeed H. A. White, who 
becomes general commercial manager. 
Vernon B. Banall has been named gen- 
eral plant manager to succeed Leon W. 
Germain, retiring. 


Vv 


Clipper Company Announces 
New Concrete Saws 

Clipper Mfg Co. has just announced 
three new portable concrete saws. The 
cutting speed of the new saws is 12 ft. 
per minute in asphalt, and up to five 
feet per minute — one inch deep — in 
limestone The maximum 
depth of cut is six and one-half inches. 

Utility companies will find the two 
gasoline Model C-75 
with and one-half horsepower 
engine, or the C-130 with a 13 
two-cylinder engine, 
signed for their needs. 


concrete. 


powered saws — 
seven 
horse- 
power, best de- 
Features of the saws claimed by the 
manufacturer are: Floating three point 
suspension which eliminates blade bind- 
ing as the saw is moved over rough 
feed, stream- 
lined design for ease of handling. 
Many 
trated literature 
as patching, sawing 


surface, positive screw 


deseribed in illus- 


now 


uses are 


available, such 
utility trenches, 
opening for setting new poles, scoring 
designs, cutting contraction joints. For 











1, Save installation costs—Lightweig! 
long lengths; easy to assemble, saves 
time and labor. 


2. Save cable installation costs—smooth 
bore permits easy cable pulling—reduces 
abrasion. 


3. Save maintenance costs—Non-meta! 
lic; immune to electrolysis—prevents 
cable corrosion. 

4. Save replacement costs—Inorganic; 
resist acid or alkaline soils; high me- 
chanical strength— permanence. 

5. Save fire damage costs—Fireproof 
because they are asbestos-cement 
products. 

Write for Data Book DS-410, Johns- JM 


Manville, Box 290, New York 16,N.Y. 


Wisin ienvilio 
‘TRANSITE DUCTS 


onduit — for use without concrete envelope 





WANTED 


LARGE INVENTORIES 


OF 


Telephone 
SUPPLIES and EQUIPMENT 


or any other inventories 


SEND COMPLETE DETAILS 


CASH AVAILABLE 


FOR 


IMMEDIATE ACTION 


rs | 


jf. Sugarman C. 


FOUNDED 1906 
OWNERS OF SUGARMAN EQUIPMENT 


420 E. EIGHTH ST. 
LOS ANGELES 14, CALIF. 
Telephone TUcker 3131 





TELEP! ONY 











Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


‘Northern White and Western Red Cedar 
‘Creosote and Pentachlorophenol 
Treatments 











ATLANTIC 
; Creosoting Co., Inc., 17 Battery Pl., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston. Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 


Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty” 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 








THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 


| REPORTS 
| CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 











SPECIALIZED COLLECTION SERVICE 
for telephone companies (Since 1926) 
on delinquent and charged off 
accounts 
No Advance Fee Required 


COMMERCE SERVICE CORPORATION 
Lewis Tower, Phila. 2, Pa. Telo. PE 5-4736 











UTILITY REALIZATION CORP. 


specializing exclusively in 
collection of past due accounts 
for Public Utility Companies 
Inquiries Solicited 
13th & Walnut Sts. Phila. 7, Pa. 





further information write TELEPHONY 


or Clipper Mfg. Co., Concrete Saw 
Division, 2800 Warwick, Kansas City 
8, Mo. 
Vv 

Named Corrosite Distributor 

The Graybar Electric Co., Inc., has 
been appointed national distributor for 
Corrosite, a new all-purpose, anti-acid, 
corrosion resistant plastic paint, ac- 
cording to a recent announcement made 
by Paul H. Shoppel, president of the 
Corrosite Corp., 415 Lexington Ave., 


New York City. 


RLISTS O Ovet 45th fear 
fn TELEPHONE FORMS 


Oo CLILRAL Le? Oo 
UeB YOUR ORDERS RECEIVE PROMPT ATTENTION 


oe} CULLOM & GHERTNER CO. 


600 2Ist AVE., N. NASHVILLE 4, TENN. 

















Installation Specialists 


CENTRAL OFFICES 
| INSTALLED—MODIFIED—ENLARGED 


_ COMMUNI-CATERING 


*.O. BOX 6712 CHICAGO 7, ILL. 





CONSTRUCTION—MAINTENANCE 
and REPAIR 


of outside telephone plant, open wire line or 
cable; large or small. Fully equipped. Prepare 
outside telephone plant layouts. Write or call: 


H. GEMAR'S ELECTRIC SERVICE 





Alpine Rd. Lodi, Calif. Telephone 67J1 











CYRUS G. HILL 
ENGINEERS 


| "Sant — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
| 231 S. LA SALLE ST., CHICAGO 4 














°LOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 





PORTABLE 


Power Driven Switchboard Plug Polisher 
FOR TELEGRAPH — TELEPHONE — 
RADIO 
FAST—EFFICIENT—DEPENDABLE 
SOMETHING NEW IS BEING 
ADDED 
TO MAKE PLUG POLISHING 
A PLEASURE 
NOW BEING USED EXTENSIVELY BY LARGE 


RAILROAD, TELEPHONE & TELEGRAPH 
COMPANIES. 


Write for complete data, prices, etc. 
(Patents pending) 


THE W. €. DELZELL COMPANY 





P.O. Box 950 Yuma, Arizona 
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The proved and 
standard Protection for 
Underground Telephone 

Cables. 
Cheapest in the long 
run. Highest quality 
and a full line 
of shapes. 


National Fireproofing Corp. 


327 FIFTH AVE. 
PITTSBURGH 22, PA. 








6" Loud-Ringing 
Extension Bells 


All metal construction with 
weatherproof enamel finish. 
Equipped with heavy duty ||| 
ringer and 6" deep-skirted steel ||| 
gongs. Very effective with or | 
without condcnsers. 


See catalog for popular prices. ] 


e 
SUTTLE EQUIPMENT CO. || 


LAWRENCEVILLE, ILLINOIS 











QUALITY & SERVICE 








UTTLE 














CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE FOR SALE 


TELEPHONE COMPANY IN SWITCHBOARD — Kellogg-2 posi- 


SOUTH—260 stations; magneto, com- tions equipped with 400 universal lines, 
mon battery. New cable plant. Priced | 40 rural and toll lines, 30 universal 
right for quick sale. Terms. Very pros- | two-party machine ringing cord cir- 
perous territory. Write Box No. 2983, | cuits—available January, 1951. Write 
c/o TELEPHONY. or telephone, Telephone Company, Iron- 


ton, Mo. 
MAGNETO TELEPHONES 5-bar, 
é akes. W: JeSK Fe - . . 
a — ee ee, Immediate shipment. Pole brackets, 
Ringer “Ww E: Test Cabinet Big eed crossarms, hardware. Wire: drop, 
Walon ins <<. Rie Res d Wis emergency. Test-sets, coils, condens- 
— ” 8 _— - ers, telephones. Hundreds of items. 
; Elfvin Products, Flemington, N. J. 
MAGNETO EXCHANGE 470 sta- 


tions; northeast Nebraska; gross $14,- 


300. Price and terms reasonable to right ENTIRE STOCK IN MAGNETO 
party. This is a deal worth investigat- EXCHANGE located in North East 
ing. Write Box No. 2981, c/o TELEPH- Kansas. 1949 gross after Bell com- 


ONY. mission $11,000. Selling price less than 

: twice that amount. Write Box No. 
TELEPHONE EXCHANGE in good 2941, ¢/o TELEPHONY. 

town and farming territory; 235 ‘sub- 

scribers. Income rentals, toll commis- AVAILABLE May 1, 1951—Strom- 

sion $7,500. Priced two and a half perg-Carlson 12-position C.B. switch- 





FOR SALE 


REBUILT MAGNETO SWI 
BOARDS FOR SALE. WE 
BUY USED SWITCHBOARDS. 
Grath Mfg. Co., Ine., 713 E. &t 
Topeka, Kan. 


200 Magneto telephones; 4 a 
bar, 1600 ohm, all makes wall anc 
sets. Gardonville Coop Telephone 
ciation, Brandon, Minn. 


W.E. 98A Station Protectors........$1 


TCH- 


ALSO 


Me- 
h 


nd »5- 
l cle K 
ASso- 


15 Ea, 


W.E. C50 latest type Central Office Protector 


50 line with heat coils and carbons. 
Rubber Tape cellophane wrapped 


gsood, *4x15, made by U. S. Tire & R 
6... .....lle Ea. or $10.00 per 
Kight inch Utica lineman’s pliers—New 


W.E. Operator's Head & Chest Set 
ete with c rd & plug Complet 
al Rec Unit 396A Transmitte1 $7 


Nicopress Sleeves, No 036A for 1 
B& S Bronze oe $1.00 } 


Cords made by Runzell—3 cord. Red 


ow Green Tie Cords both ends 


sood conditior ' 
W.E. No. 1011 BW. Used like new 


I 
W.E. No. 684 C Subscribers Set witl 





$29.50 
ubt 
Cc 

95 5E 
9.9 99 


eT tH) 
} 




















times annual income. Located in Min- board, consisting of three rural posi- $m ge By with small dial 
nesota. Good reasons for selling. Cash tions equipped for sleeve dialing; 9 | Block Tackles—-“Diche with two 7 
or terms. Write Box 2984, c/o positions C. B. Super Service five-party Grips and anchor hook—New... 45 
TELEPHONY. harmonic ringing—1400 C.B. Lines; 160 oe ~~ man’s tool bucket = eathe 
_ tT laa yottom 1eavy carved sides Swivel ap 
Rev. Mult. Lines; 70 R.D. Toll Trunks; ot tam. Caee sophie rai a 
AVAILABLE IMMEDIATELY 3- | 40 Paystation Lines; 30 Mag. Rural | Telephones—miscellaneous types—wall and 
position Kellogg 6-800 multiple switch- | Lines; 10 Out C.B, Trunks; 10 In C.B. “% — ee. ae ae 
board, Universal cord circuit, converti- | Trunks; 10 2W C.B. Trunks; 20 Re- MANY OTHER ITEMS , 
ble relays for use with common battery cording Trunks; 15 Toll to Local WHAT DO YOU NEED 
or magneto lines, equipped with 380 Trunks; 27 Local to Rural Trunks; 1 — ian” “SILEPHONES WITH OR 
local lines and 40 toll lines—divided | Test Desk. ; WITHOUT DIALS Prefer W.E. Send in 
manual ringing. 100 per cent complete; 21 Cell Storage Batt.; 2 Interrupters; eer yf ss Condition.” = 
ready to hook up with batteries, main 1 Power Panel; 1 25A M.G. Set. PUBLIC SERVICE, T ELEPHON , 
frame, relay racks, sub-cycle and nec- THE KITTANNING "Montrose, Mich. 
essary cabling. Best offer over $4,250. TELEPHONE CoO. 
Write Box No. 2985, c/o TELEPHONY. Kittanning, Pa. 
500 Used Stromberg-Carlson No. 1155 
Steel Wall Telephones. .. .$3.50 ea 
500 Used Stromberg-Carlson No. 1156 
Steel Desk Set Boxes $2.50 ea 
RECONDITIONED Frequencies: Straight line, 16-2/3 
33-1/3, 50, 66-2/3 cycles. 
BATTERY CHARGERS Write Box No. 2973, c/o TELEPHON) 
W.E. CO. KS-5364 FULL WAVE TUBE TYPE INPUT—105/125, 190/250 
' 
REPEATING COILS Clél, NEW $ 
VOLTS, 50 TO 60 CYCLE A.C. OUTPUT 17 TO 80 VOLTS D.C. REPEATING COILS Clél, NEW. 
No. 638 Coil, NEW 
1 TO 12 AMPS. RINGERS, MC ‘131, NEW 
E.E.8 FIELD TELEPHONES, includes 
G t Handset, R ; t 
CHOKE OR REACTANCE COILS, FUSE PANELS AND RESISTANCE ad ae... 
RECEIVER CAPS f handsets H.C., 
LAMP STRIPS FOR ABOVE. NEW seanuen 
RELAYS W.E. R603, 20 on strip 12 
POWER UNITS TALLEN CO. Ine. 
562 Atlantic Ave., Brooklyn, N. Y 
Tel. TRiangle 5-8241 
W.E. CO. KS-5925-LOI. INPUT 105/125 VOLTS, 50 TO 60 CYCLE aes 
A.C. OUTPUT 120 VOLTS D.C. .02 AMPS. "7 
HANDSETS 
IMMEDIATE SHIPMENT a New W.E. FIAW3 with 3 Cond $6 ‘ 
— New ‘North Electric tith WE. ea 
t 3 «90-5 a. 
ASK FOR CIRCULAR 1150-B —— like e new WE. Handsets with wh 
or 94 
Rebuilt like new ee Handsets with 
new 3 Cond. Cord ° iia $4 
Rebuilt like new A.E. Handsets with i 
Type 41 Elements & new 3 Cond. Cord. .$4 a. 
BUCKEYE TELEPHONE and SUPPLY C0. FTAY 801 BB Magneto telephones “ike 
| BRAND NEW $i 
T FOB Brookl 
COLUMBUS 6, OHIO erms: Check with order 0B rooklyn, 
EASTERN TELEPHONE COMPA 
| 284—4th Ave. — MAin 4-1882 — Brooklyn 15 Y. 
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